=
v
JANITOR

Authenticate then Navigate

JANITOR NETWORK PVT LTD

Internet Management and Billing System

Version 2.0

USER MANUAL



TABLE OF CONTENTS

THHIE PG weveeieeietie ettt sttt ettt st s te st st e e e s bt b et e ae et 4 st e e ea s es £k et e Rt aae et e b et st en enben st eeb et eneans 1
TADIE OF CONLENES .ottt et ettt st st e e s et b e st e e et aseaae st st e e santessebessaneaneas 2
LIST OF TADIES .ttt sttt st st sttt ettt et e e et st see e e ae s bbb e st et aaeaae et et st seasessentesensaneaneaneares 5
LIST OF FIGUIES ettt ettt st st st et et e e e saeebesee e sesea s esbesees s eseaaeebesee st sesessaasessessesensaneaneasesee s seensrnen 6
LISt OFf FIOWECNAIT ..ttt ettt st st st et st st s et et s et e e s e ea st ses et ea sessenssaese sessessnsasessenn 9
I (D= of f] o1 4 [0 [OOSR SRRSO PRSP RROPRRPN 10
Il. FEATUIE OVEIVIEW ...ttt e ettt et st e e b et et et b es e es et e st seeebeeaeeanessesaensensens 11
. ADOUL the USEr IMANUAL c.cueuieieiiicieceietce ettt e ev st s st s s e s se b ese s ses s essssasesessesssans 12
V. IMANUAL CONVENTIONS ..vviieieieieiieeie sttt ste sttt ete et stese st sesteseas st sessssasestesessesanesesessesenssue sensesenessenenseses 13
V. ADDIEVIGLIONS ..ottt sttt st ettt s et et et s b et st se et e e sbe sestessssebesenbesee et sesnsareess serseserees 14
VI, How 0 INStructional ManUal ........ccecueuieeeeriirece sttt sttt st e se e s s s e st sss e ssesesenaes 15
VIL NEEWOTKING oottt ettt ettt et e e eeeae e be st ste st e e s eabebaesaetasessabesbe st stessssnatassasansasens 16
1. How to add, edit aNd delete NAS? ...ttt st ettt st sate st sar et e seesnee e 16
2. HOW 0 Create IPVA POOI?.....cc ittt ettt e ee e et sbee e st e e sa e e snsaeenneaeeeen 17
3. HOW £0 €reate IPVE POOI?........eiiiiceeee ettt e ree e e e s rabe e e e 17
4, HOW t0 Create ZONE/NOGE?........cocveieeieeeeieee ettt ettt ettt e et e et e e eeaee e eeateeseateeeeneeeereeean 17
VIIL. PACKAZES OPLION .ttt sttt sttt st et vttt e e ebesbesteseesessestasbesses et ensaneabesbeseesesssssensasens 18
2. How to add, list, edit, delete services and change operator assignment? ..........cceeeeveveernenen. 18
IX.  SUDSCIIDEI OPLION oottt ettt et et e e st st e e s e s bbb e st e e st ase st see see e e sensesansasaneans 23
3 How to add and activate @ SUDSCIIDEI? ...t st s s eeee 23
4 How to list subscriber for @diting? .......ccoo vt e st s 29
5. How to find subscriber for @diting? ...t s s 30
6. HOoW t0 deactivate @an @CCOUNTY ..ottt sttt sttt e st eb et s bes et st en e e 30
7 How to create an invoice for other expenses on a specific account? .......cccceceeececnenivineenen 30
8 How to add deposit for other PayMENT? ...ttt st st 31
9. How to override bandwidth for a particular subscriber? ... e, 32
10. How to receive payment against invoice for a specific acCouNnt? .......ccocoeeeeeeeeeceveececeieienens 33
11. How to edit an invoice of a SPECITIC ACCOUNT? ......ccocviieeieeeee e e 35
12, HOW tO dElete @N iNVOICET? ....oecieeie ettt sttt st ss s st ses st ssesees et anssean s enessennnns 36
13, HOW tO Print @n iNVOICET ...uciecece ettt e e e e re st et et s s e e e e saesee sbesaesrnenneesenssensensenan 36
14,  HOW tO VIEW SEIVICE NISTOIY? ...ucueiiceietiecece ettt ettt ettt et eteste st e e e et esaeseassasenseneeees 36
15. How to edit or delete Wallet @amMOUNT? .......ccce et e en 37
16. How to view the account statement of a particular subscriber? .........c.cccoceveveveeveevecveseseenenn. 37
17. How to upload supporting documents for an acCoOUNL? .........ccceveieiniececcece e e eerens 38
18. How to view the account onling StatistiCS? ......cevivieiriiiennnire e s 38
19. How to view the account financial SUMMAIY? .......cooiveiiicieccce e e s s s 38
20. How to change the service plan of @ SUBSCIIDEr? ... e 38
21. How to adjust the disconnection date of a particular account? .........ccocoeeeieniccvcceccece e 39
22. How to check the network status summary of an account? .........ccoceverveeerecerceceeenecee e 39
23. How to edit an invoice of @ SPECIfiC [EASET? ....cveeeeiiceeee e 47
24. How to generate a l@aSse INVOICE? .......cueivieieeeei s sttt ess s e sas e ste st sae e e s sessera s aesenane s 48
25.  How to Print @ Proforma INVOICE? ..ottt st stsiev s et s b ass v s 49
26. How to rollback @ 18358 INVOICE? ....c.iviiriiiiriie sttt sttt sttt et et st sees 49
27.  HOW tO VIEW SEIVICE NISTOIY? .ottt ettt et e st st e s et saer s 50
28.  HOW O “Edit” @ SUDS? wooueiceie ettt et et e st s s eae st ses et et ses s e stesensesenssnssennns 51



XI.

XIl.

XIII.

XIV.

29. How to edit or delete Wallet amMOUNT? ..o et cer e e s e e 52

30. How to view the account ledger of a particular SUbSCHber? ........ccccovevereverecceeeerreee. 52
31. How to upload supporting documents for an aCCOUNT? .......ccceveveecereceieisrcre e s 53
32. How to view the account onling StatiStiICS? ....cccuvicerreinieie st s s e s 53
33. How to check the network status summary of an account? .........ccocevevieeeveircccenincree e 54
VOUCNEE & PiNS..uiiiiiiitiicece e sttt ettt sttt st st st e s s et et eaeaatese st ste e seaessesses et et ansaneasestessnesnnnsann 55
34,  HOW t0 “Add/FINA VOUCREI? ..ottt sttt et b sttt sbs s st st e s bbb st e ene 55
35. How to edit @ “Voucher” 0f @ Card? ...t st st s s ebene 56
36. HOW tO delete @ “VOUCKHEI? ...ttt sttt st st s anaene .56
FINMANICE . ettt st st st st ettt bbb e a e et sae b she et ettt e st es e a e et et sheehe et et et eseenbentenan 57
D 1 o1 o T F- o SO OO U SRR 58
2. INVOICE ettt st ettt ettt et e st st e st sae euteae bt ee e bt es e s et st et sh eut et et et et b en e e sttt see et 59
I e o] e o o - OO OO TSP OT TSP 60
A, PAYMENT oottt ettt sttt sttt et et ea e be st eeh e she et e ea e e et et be e sheeenbenbesae et bebeeeenen 61
STV T a (U E= 1 I - 1Y =T o | OO 62
37. How to “generate crm dashboard”? ...ttt st bt 64
38. How to “Edit” @ pending INVOICE?.......ccoiiiiii ettt ree e e e tre e e e e abre e e e earees 64
39. How to “Edit” @ generated iNVOICE? .......ccce oottt st st e ettt eebesbeetesteseeenns 64
40. How to “Receive” payment in a generated iNVOICE? .......cucevieeeeceeiece st et 65
41. How to “Delete” a generated iINVOICE? .......cccceeuieeieiieece ettt ra et s et ste e nann 66
42. How to “Print” a pending/generated iNVOICE? .......coceceeuerieecteieeteee ettt verea s 66
43. How to “Find” a pending/generated iNVOICE? .......cccoiveeeeeeeeieeeee ettt et et eteee et s es s ereans 67
44, How to “Edit” Proforma INVOICE?......uiiiiii ettt sae et s e e sae e s e aeeennees 67
45.  How to “Find” Proforma iNVOICE?........cueiiiiiiiiiieciie ettt esvee s et e s evee e sanee s 68
T = [0 )YV o Tl T aTo Mo T 1Y s =T o o PSPt 68
47. HOW t0 “Delete” PaymeENnt?. ... ittt sttt e e s e te e e e s baae e e sneee 68
48. How to add a “Virtual Bank” ACCOUNT? ....c.cciviiririiie ettt ettt sesiere st et s bes s aneseaas 69
49. How to edit @ “Virtual Bank” ACCOUNT? .....cocuviiverieiieiirtcie ettt et e st es e s s e e eaees 69
50. How to view the Virtual bank account “Transaction(s)”? .....cceceeereveeeineereereere e e enenns 70
51. How to “Delete” a Virtual bank account “Transaction(s)”? ....ccceeeevereereererereeeeerereereeeeneeenenes 70
52. How to “+Add Deposit” in a “Virtual Bank ACCOUNL? ......ccceiriveireecece e 71
53. How to “+Add Withdrawal” in a “Virtual Bank” account? ........ccceceveveievencereeieeneeneee e enes 71
CRIME <ttt sttt st et st e et et e et et b e b et et sas ek eae e b st ek e e eb sen ek £t e b se ettt et seaen et eb seran 72
IR B - ] o o To = o TSP TRT 72
2. QUOTATION ettt et sttt et ettt e e et ettt sheeheeae et et e e feaben b e et et sheeaeeneeeeeenaen 72
B LA ettt ettt e st st st e b bt e et R b b st e e R a bbb e et et eae eae b she st e benbentebee s 72
KBTS o euttieete ettt e e ettt st et et te st et e esbeses e et e esesesses e e et st sanereeae sessesereeaeaesses s et eR ses s eseeen st sen e e et seseneres 73
54. How to view the summary, find and edit @ “TiCKes”? ....ccoooioeeeeceeeer e e 73
55, HOW t0 @dd @ TICKEL? oottt sttt et st s e bes b se e e e n ene 74
56. How to change the status of @ TICKET c....ceieeiceicee ettt e aaees 75
[0=T o Lo o £ TP PORPROPOROR 77
57. How to generate onling USErs rePOrt? ........cccivevevieieicesieesieseeseseeseessessaessessessssseestessesnssesssens 17
58. How to generate packages WiSe SAIES? ... cciecieceieeeee e sttt e e e 77
59.  HOW t0 ENErate SAlES? e sttt st e e e benes 78
60. HOW tO SENErate USAZE/SESSIONT ...cccvecreerieeiireeteiereeeetere et reteseaseserbesstessass et besste st sasersesesennes 78
61. HOW tO ENEIrate rENEWAIS? ....occiciciieeiiee ettt ettt st e e e e s s esersaresreetestesaennann 78
62. How to generate NeW SUDSCIIPLION?.....cc.coiiiiiietiece ettt st st e e e b e 79

3



XV.

XVI.

XVII.

XVIIL.

63. How to generate COIlECtiONS FEPOIT? ......ciiiieieceiece e st st e s bt et eae e 79

64. How to generate statement rEPOIT? ..ot e st e e 79
65. How to generate onling PAYMENT? . ..ottt st st s e s bt s 80
66. How to generate NOtIfiCatioNS? .o e e s 80
67. How to generate advance reChArZE? ...t st e r s seeaesresre e s 80
68. How to generate package NiStOry? ... e e e e s srae e e 81
69. HOW to generate UNUSE [P ......uiiiiiiiiie ettt e sttt e e st e e s s sbee e e e s sabeaeeessnnaeeeesnnnns 81
70.  HOW t0 ENErate USEA [P ... .uiiiieeiiiee ettt ettt e s e e s s abe e e s e s b aee e e s nrees 81
71. How to generate SUDSCIIDEr DY TYPE. .o i 82
72. How to generate Subscriber by Wallet?........coooiiiiiiiiiiiiei e e 82
73.  How to generate SUDSCIIDEI DUB?.......o.ii ittt st st s e s et s ene e ene e s 82
74. How to generate SUDSCHIDEr @-KYC?....oii ittt e s sree e e 82
75. How to generate CPE INfOrmation?.......ccoociiiiiiiiiiiie et e e s srae e e 82
76. How to generate Additional INfO?.........oiiiiiiiie e 82
77. HOW 0 ZENEIATE IOZS?...uiii ittt e e rtte e e e e te e e e e eeate e e e e e e e abaee e e eabaaeeeenrenas 82
78.  HOW t0 ENEIAtE @lEITS?..coiiiiii it e e e e e e e tee e e e et e e e e e e e eabte e e e enbbeee e e nreees 82
T00IS e et sttt st e ettt Res et e Rt et e R et eRe et en et eae seenentes et et nenteraneeeen 83
L. ANNOUNCEMENT ... .ttt ettt sttt ettt b es e et st et shesaeeaeeas et es e esbenbensen st e e seesmeeneeneersesennnan 83
2. NETWOIK VLAt et teste st e e e s e e et et st eassaesaeebe st stensssesbassesasserssasaseareetestensnnasensasens 83
79.  HoOW to “Create” annOUNCEMENT 2. i i ecciee ettt tte e ste e e s e e ste e s sbae e s aae e s saaeesnreaeens 83
80. How to “find” @anNNOUNCEMENT 2.....eiiiiieeeiie ettt et e sre e e st e s sae e s steeesnteesneeaens 83
81. How to “generate” NETWOIrK Map’ 2. ... oo e e e et e e e e are e e e eans 83
CONTIGUIALION .ottt ettt ettt s e ae s te st ste e e e s beb e et et e s aseebesbe st stenessantessebesenns 90
82. How to view and configure the Administrator profile ........ccccoeeveeievececsecceseceee e, 90
83. How to view edit Site SETtING?....uviiiiieie e 91
84. How to configure payment BatEWAY? .......cucieeiieiie sttt et st s e s b r s 93
85. How to configure inVoICe/DIllING? ......c.c.ceuevieiiireceerceeee ettt b et eb bt e 94
86. HOW t0 cONFiGUIrE the KYC? ...ttt st st st s e s bt et ene s 95
87. How to configure notifications/mail SETtING? .......ceeveeeeriiee et 96
88. How to configure subscriber POrtal? ... e sae s 96
P OIINISSION. ...ttt ettt st sttt ettt ettt b st st e e b bt et eae eaesbe ses se et sen bt et et ene eae sheseeaes saeeneene 97
L ROIES ettt ettt ettt et st e ke st e etk e a bt ket a ekt ek st ek eae b s beb et ebe e ben et et nas 97
2. LOZ N QCCOUNTS.c.ueeiiiie ittt ettt st st st et et ee bbb e e e s e sbe st saeaatass e s seseesbessansannes saeseessneneensessans 97
89. How to add a role? (Administrator Credential Only) ..o e 98
90.  HOW t0 €AIT @ FOIE? .ttt st sttt et s s e et ses st sesaes e et sessensesanesernns 99
91, HOW tO deIBLE @ FOIE? .ottt ettt st s et st s et sbe s et e e sesesses s eneseennns 100
92. How to add an operator? (Administrator Credential Only) ........cccooeeeeieinececcecece e 101
93.  HOW 0 €dit @N OPEIatOr? ...ttt ettt e e et st st saesae e e e e e b aes e seanes 102
94. How to Edit an OPerator IOZO0T ...ttt ste e st se vt s s e e e sae steeresseseseans 103
95.  HOW 10 delete @an OPErator? ...ttt et e et re e ettt e e e e saestestesresnsesenes 104
96. How to add an employee? (Administrator/Operator Credential Only) .......cccccoeeeevevrevcrennnnne 105
97. HOW 10 €dit aN EMPIOYEE? ...ttt et st st e s e s et et s s e et st eeas 106
98. HOW to delete an EMPIOYEET ...ttt st ettt st st s besrseas et aeraenean 107
99. How to configure SMS NOLIfiCAtiON? .....c.cvoiiiiiiee e et 108
SYSTRIM ettt et et e e st e et e s s te st e sb b e sae saete s e e s heeae e e s ae e et Se s ea bt saeeehaesae saeees et sae e e benate ee 100
100. How to display system dashboard summary? ... 100
101. HOW to Manage SYSTEM [OZS? ..ccoiieieieiirtire et sttt e e s bt s st st e e e s et e rarans 100

4



102. How to setup system backup & reStore? ... iiiiececeeeeeese e et raerens 100

XIX. LICENSE ettt ettt st ettt b et e e e e st st shesheeaeeateeb e ee e s ben e a e e seesee see eaeeneeebeeeeeneen e nenan 105
103. How to view and update the IMBS lICENSE .......ccueceiriiveeeceee et ettt st st 105
104. HOW tO VIEW SEIVEI IOS? ....ueeieeecteeieeeeetettettet ettt ete st ste st stese e e s besa et ass e ssessabesbesteseeasasnasansasansen 105
105. HOW £O VIEW USEI IOZS? ..uevieiiieriitie ittt sttt et ettt e are st stesae e e as s s et ansannanesseseesensn 105
106. How to view incoming inquIires/COMMENTS? .......cccccueviieeireersiereie st see et esssesease st sers 106
DO G L o o 11 | OO OO SRR 107
107. How to view the software information? ... e 107
XXE FIOWECRAIT ottt st st ettt et s st st e e e e b bt et et ese st see st e e sassesens et aneans 108
XXIL GIOSSAIY wuvieviriieeeeeete st sttt e ettt ettt et stesbesee st e sesses b es et e s e e s eseabe st ste st sensansansessesessaneaseabe st seesessessassassesans 113
LIST OF TABLES
Table 1. MaNUAl CONVENTIONS ..veneeieiireeereeicre ettt sttt st es e steses s seeesesesesessase st ssseease sesesens 14
Table 2. List Of ADDIEeVIAtioNS ....cciie ittt st st st et 15
Table 3. GlOSSANY ettt ettt et vt ee e st st st e e e b et et e saeseebeabe st steseeseatasbestet e s et eneabeabeseeneenennnntans 113
LIST OF FIGURES
Figure 1. INAS LIST e ietiees sttt st te e s e st e see st et e e ste st e aae s seesaeaesaes saeesseesses saeesaesseesrnesssesneesrnesaennens 16
Figure 2. CrEATE NAS ..ttt st te et e e e sae st e s e saeese e et e sre et et saeeeateeeeereeeraen s 16
Figure 3. Create PACKAZES ...cuooveeeetet ettt sttt ettt et e st ete st st e e s et es et et easeneeteste st s 18
Figure 4. PACKAZES LIST .eieeeeeieeietiet ettt et st e et ettt saeetesbe st steseeanatesbesaes et ssssasabesbestesesanannntans 19
Figure 5. EQit PACKAZES c.veeeeeeeecte ettt sttt st e et et et ettt sae et st st e e s e n bt et e s ernan s 20
Figure 6. ChaNEE OPEIALON ....cuicviceeeee ettt ettt e et e e etesteste st see e besaesaetesseassasabe st steseensasassassasans 21
Figure 7. LCT=T Y=Y | K@ o] o o [PPSR PR 22
Figure 8. Create SUDSCIIDET ..ottt et b et st st st st e e s e b et e e areeae ans 23
Figure 9. Edit General Subscriber INformation ... e 24
Figure 10.  Edit SUDSCIIDEI SEIVICES ..ovviviiieie ettt ettt st st es et ss s e sbesbestesee s ensaneans 25
Figure 11.  Edit SUDSCIIDEr SELHING .vevveeceie ettt sttt st st e e seseraerans 26
Figure 12.  Edit SUDSCIDEr DOCUMENT ..c..oouiiieiitcetietist ettt st sttt ettt e e be st st se e senbesaerans 27
Figure 13.  Edit SUDSCIIDEr StatiStiCs ..viiiiriiriie et s s 27
Figure 14.  Interface Traffic Graph ... ettt s st st e e s 28
FIBUIE 15.  INVOICE LISt cviiiieieiieie sttt sttt et e st st e et st e e sae e s aes e sbeessaesses saeanssenseesbeensaennesss 28
FIUIrE 16. A INVOICE .ocviieeieecietietie ettt st e ettt st eteste st ste st estasbasaetees et eneabestesteseensnnsnsensans 29
FIGUre 17.  SUDSCIIDEE LISt w.ueiciece ettt ettt et e st st ste s besae e s e s e s aen s e e e eane ste st s 29
Figure 18.  FINA SUDSCIIDEN ..ottt ettt st ettt e e et ste st saesne e s eeaerannaean 30
T U I TR Vo [o I 1T To 1Y 1 OSSR EERT 32
Figure 20.  Override BanAWIidth ...ttt st st e st et s e e e e 33
Figure 21.  Edit GENEIrated INVOICE ....cuiieiece ettt st sttt s e e e e st sbesnesneesantensean 34
T =(O LI - ol L LS 34
T U] . TR @ o ¥- o= I TSRS 35
FIBUIrE 24.  SEIVICE HISTOIY ottt sttt e et e se e b e e sae s e s tesrn e s e e neesnnaes e neas 37



Figure 25.
Figure 26.
Figure 27.
Figure 28.
Figure 29.
Figure 30.
Figure 31.
Figure 32.
Figure 33.
Figure 34.
Figure 35.
Figure 36.
Figure 37.
Figure 38.
Figure 39.
Figure 40.
Figure 41.
Figure 42.
Figure 43.
Figure 44.
Figure 45.
Figure 46.
Figure 47.
Figure 48.
Figure 49.
Figure 50.
Figure 51.
Figure 52.
Figure 53.
Figure 54.
Figure 55.
Figure 56.
Figure 57.
Figure 58.
Figure 59.
Figure 60.
Figure 61.
Figure 62.
Figure 63.
Figure 64.
Figure 65.
Figure 66.
Figure 67.
Figure 68.
Figure 69.
Figure 70.
Figure 71.
Figure 72.

VAT 11T Y =1 =T 2 0 T=] L SRR 37

GENEIAl STATEIMENT ...ttt ettt steebe e eas e sebaesbesseessensenne saestesas 38
CrEate SUDSCIIDET ...ttt ettt et sreste et saeans s sebaessesbeesee s enne stesbe s 40
Edit PEIrSONAI INFO ooviieieiceeeteeeteeeete ettt et e st e es b e b es e ne e sre e 41
Edit PACKAEZES SUD ..ottt st sttt ettt st st s e s b et e e e e s ane 41
Edit SEEHING SUD vttt st st st s st erene 42
Edit DOCUMENT SUD ..ottt et eree e s b e b eae s sbae b ene 43
Edit STAtiSTICS SUD uvivtiiii ittt et e st er b et saeseabee b seneenbeetesanes 43
SUDS LIST weiiviiittiie ittt ettt et et s ettt et e e st st aebaee sbesbeenasesbesassenane saesesbennnesbeseraenns 44
FINGA SUD oottt e e e st ea e sbesas e ea e saesasbennnesbesassennns 44
OVErride BaNAWIALN ....oocveiiece ettt ettt sbe s benane enes 45
PN [0 I O =Y [ TSRO 46
INVOICE LISt .eereieiiee et ettt ettt teeste e ete e e ae setbe e sabae sbeeesebesessaesnsbeesasaessresenssesesneesrsaen saneenss 47
Bt PENAING ettt ettt sttt st st e s et st et eeebesbeste st seeseabesaetanteneens 48
SEIVICE HISTOIMY .eoiiiece ettt e sttt e s tese e s e s stesaeees e e ste sseessessbeansansses saeanen 50
SChEAUIE RECNAIZE ...ttt et st st e ettt et er s sanebesteseesnennanns 50
PENAING SCNEAUIE ...ttt st sttt et et se s saeebe st st sn e besaenaeres 51
WaAllET STALEMENT ...ttt e st b b ese v e sr et esbasbe e see st sbesanansens 52
GENEIAl STATEMENT ...ttt sre st sbe e s sesebaesbes e e sse s enne saesbeeas 52
Edit DOCUMENT LEASE .vvevveteeieeeeeeee ettt ettt ettt saeevesassae s et ebees e s e seesnestestesanannens 53
o [ A LR ] oL =T 1Y <R RRRRRR 54
Create REGUIAI Cards .......civccece ettt et eteste st e e s es et saseassreeteste e e nnann 55
LIST REEUIAT CArdS ..vecveeeeecee ettt et ceeteste st st e et s et ss st e e ebesbesteseesnensasassesansasenns 56
FINA REGUIGE CArdS ..ocueceecie ettt st st sttt et et s s sae st st st e e s e nbeba et e s srnansanns 56
Edit REGUIAT CArds ....cvveuieiieeeececte sttt ettt ese st ste st st s st s et et e seassaseabe st steseesnasassanaenes 56
Card PDF FOIMALt wooueeie ettt ste st cteee et es s ses e e e s sbesbeebesasensenssessessentennsensesres 57
CrEate RETII PIN/S .o vveieieeeeeietist ettt st sttt sttt ss et st st estete st sas st sessesbessesaes st enseresresae s 58
Edit RETIHIPIN <ottt et ettt ettt et st sbeebeebeeseabessaesaesbensesssessensessestsaneanns 59
STALIC IPVA POOI LIST ..ueeieirecre ettt et et ee v et et e b st sbesteensensaeraesaessenannnensne 60
Create StAtiCIPVA POOI ...ttt st et et ee b ebaer st e e s e e esaesaesteensanns 60
Edit STAtIC IPVA POOI ..ottt ettt ettt ste st st ete vt aeb e es et e et enbesaesteeassneensansanns 61
STALIC IPVE POOI LIST ...eeveirecre ettt ettt ettt er et et sre st sbesteensensaesaesaessensnnnenne 62
Create StAtiCIPVBO POOI ....c.vceeeeeee ettt et et et e v er e es et e e sesaesaesaesteensanns 62
Edit STAtIC IPVB POOI ..veveeeeee ettt st ete vt eeb e es bbbt ebesaesteetesteensasenns 63
PeNndiNg INVOICE LISt ...ocuvieiecieie ettt ettt ettt s te e st et et s s e e e e e sae sbesnesresnnansenes 64
GENEIALEA INVOICE ..vvieee ettt ettt et st e e eb e sae e b besbeeaeeenbeenbesaesesseennes 65
INVOICE PrINT QUL .oecciie ettt ettt e et e e et ae s st e saeaeae s eanaessaeesasaensaeaennsessnnesnsaens 67
FING INVOICE ..ttt ettt et et e sbe st e ae s e et be e sasaebbensbesnseebbeebesaeesbeensesans 67
X ol olo 1 1o} o X USRSt 69
AT ACCOUNT ..ottt ettt e eb bt sae b e sbesaeesbbeenbesaeaebbeestesneesbeensesnseesan 69
EIT ACCOUNT ..ttt ettt et et e e b be e sasesbsebesaesebbeesbesrnsesbeenseons 70
I =T T ot o o TN 1) T USRS 70
¥ o 1D 1T oo XY I A OO 71
A WItRATAWAL ..ottt sttt et st et saesen b e e saeseraea s 72
TICKEt DASHDOAIT ....eeceeirierietieeeee ettt et e et et cteers s e eraes e s besseeresaestesbesneansans 73
Bt TICKET 1ovvecee ettt ettt sttt et ev et ettt sbeebeebesbesesenseessessesbenssensensensestesteans 74
CrEAtE TICKET cuecveceeieiereet ettt et et er et et et e e ebe b saeensensersaesaessesbessensesbesaestestesnnennns 74
THCKET LIST vevveuveeteeieereeireire et et e teteereettette et estesbeeteeteseseesaeseesbesbensseasessessesteessenssesaessesbentensennsensesees 75



Figure 73.

(O T T TSR0 L= TR 77

FIUre 74.  FINA USAZE/SESSION ...vviui vttt et sttt et st etes e st s besate st e ses et sbensasessnsesenssssensesenen 77
Figure 75.  FINd REN@WAI/EXPITEA .....voveeeveiierie ettt sttt st e b et s bt st ee et e s e 78
Figure 76.  Find Overdue/Disconnected SUDSCIIDEN .......c.cooveuevieeiieceeieecece ettt ettt e 78
Figure 77.  Find NeW SUDSCIIPLION c.oooviiieecet ettt et ev e st st s e e s et e 78
Figure 78.  FiNd COIECHION ..ottt ettt e et s e et st st se s e e s teb e e aneane s 79
Figure 79.  ONliNE PAYMENt....c oottt sttt st e et e se e s e et st st e e e bes et e e eeaneanns 79
Figure 80.  FiNd STatemMENT c.coviiie ettt e et st st s e e e s bt e e areene saes 80
Figure 81.  FiNd TranS@Ction ...cc.uccceeciiieriesieireieeieeisr e et seste e st e e s s e b e e e aseese st st ses e sassassesansassaneas 80
Figure 82.  FiNd MESSAZE SEATUS ...eeeeveeieeiiiiiece ettt ettt e ettt st s s aes s aebeseaseetesae st saes 80
FIUIE 83.  PrOfil oottt et st st st e e e bt e e st st st e e e st b e e et e e ens 90
Figure 84.  Edit SIMS-SETEINGS ..oveeeueieeieiietirt ettt ettt st e s s es s s anessesae see e nen 91
Figure 85.  Edit SIMS-TEMPIGES ..ueouieieeietiriireiece ettt ettt et st e s s es s s asestesee seenean 92
Figure 86.  Edit Mail-SETEINGS .ecvecveiieieiiei ettt st e et s s s s aseete st st e s 92
Figure 87.  Edit Mail-TEMPIATES ..cceeveeeeecetet ettt sttt et b et st st st st e e et b et s sananas 93
FIBUIE 88,  SIt.uiiiiiiii ittt ettt et sttt st e b e e se e s s e e steeaeees e saeeaeeesseentearsaensesseesrseennees 93
FIUIE 89.  BilliNGuue ettt sttt et et e e teste st st e s e e st eb et s et aaseaesaeetesee seensssentesseransens 93
FIBUIE 90,  KY Gttt sttt sttt ste st et e s ste st e s e e s tesae e aae e saesaeeesbes sbeesseeases seeaneeesnee sreensaensessseenssennnssnns 93
FIGUrEe 91.  INOTIfICATIONS....cuiiee ettt et s et vt et aeete st sbe st e e e s besbebaes e s ansaae et eee 93
Figure 92.  PaymeENnt GAtEWAY ....ccciieiiiiiie ettt sttt st e steseeate s ste st aesaes saessseessaesreaneaesseeseesnsaennnes 94
Figure 93.  SUBSCIIDEI POITaAl c.ccueceiceeeeeeeet ettt ettt st st st e e e bt as s s eae anas 94
Figure 94.  WeDSIite CONTIG c.ooi ettt s te st e e et bt sas s eneatese ste s nnan 98
FIUIE 95.  ROIE LIST cuveueiuicie ettt ettt et ete st st st e et et e saestesteebesee e essessesses et eassasaneete st seennannan 82
FIGUIrE 96.  CrEate ROIE vttt et st st e s et et e et saeebe st st e e e nbebansenssrnanas 82
FIGUIE 97.  EIt ROIE ottt sttt ettt ettt st st st e e b et ss et etesbeste e e sesanntasaesaesenens 83
FIGUrE 98.  OPEIAtOr LIS cuiviiiiiiiiiiesiesis ettt sttt et s s s s se e s e s e e st st sae sbesseeseasaassaesasssansensn 84
FIGUre 99.  Create OPEIAtOr ittt st sttt ettt e et st she e st e e et e sesessesbas e s sae e sbessesueeneansasns 84
Figure 100. Edit OP@rator ... ittt ete st ste st e et et et es e sseste st ste e sessassesaesaesensareatestessesees 85
Figure 101.  EMPIOYEE LISt cuooiiiieieiiieietistist ettt st tev st e e sae e ste st e e st es et aebersersaneesesassenennen 87
Figure 102. Create EMPIOYEE .ottt sttt st e et e s b et aestestesa st e e s asteba st aneareaneanes 87
Figure 103. Edit EMPIOYEE ..oveeiece ettt sttt e e s et e b et st sae st st see e s s ter et ensannane s 88
FLOWCHART
Flowchart 1. For Reactivating or Reconnecting Subscriber ACCOUNT .......cccevevieceveieieisiscece e e 108
Flowchart 2. Activating SUbSCriber ACCOUNT .......cui i st e 109
Flowchart 3. Creating New SUbSCriber ACCOUNT .......cviiriiiiireee ettt e st st s e r s s 110
Flowchart 4. Deactivating SUDSCIDEr ACCOUNT .......c.ucieiieieece ettt et st b st 111
Flowchart 5. Plan Upgrade for the SUbSCrIber ACCOUNT .......c.oouieeeeeecice ettt et s eees 112

DESCRIPTION

IMBS — is a comprehensive user-friendly management and monitoring system for Internet + Cable
TV service provider through a variety of Network Access Servers using Coaxial Cable, Fiber Optic and
Wireless network infrastructure. It provides centralized authentication, authorization, accounting (AAA),
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billing, customers service and technical support ticketing through cloud or on premise access control
system.
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Il. FEATURE OVERVIEW

e RADIUS (AAA) management and billing solution

e Customize Service/Plan Setup System

e Prepaid Card, postpaid and recurring invoice billing
e Flexible Invoice management

e Traffic Accounting and monitoring

e Real-time Network Monitoring

e Payment Tracking

e Financial and Accounting Report
e CTS/NAT Monitoring

e Prepaid Card system

e Online payment Gateway

e Virtual Bank System



e Trouble ticket alert and management
e Account Self Registration
e Automatic Expired Account Disconnection

lll.  ABOUT THE USER MANUAL

This manual helps the user to navigate and operate the online web base (GUI) Control panel with
“How to” options and flow chart for basic commands.

IV. MANUAL CONVENTIONS

This manual uses several typeface conventions for special terms and actions. Technical changes to
the text are indicated by a vertical line to the left of the change. These conventions have the following

meanings:
Information Type Style Convention Example
Commands All capital letters CREATE
References in the text to fields All capital letters QUANTITY
on panels
Input you should type in panel .
) Courier New MYAPPLICATION
fields
First time new term included Italics Application
Required Fields to Input (*) Asterisk Symbol *Full Name:

Table 1. Manual Conventions

V. ABBREVIATIONS

Abbreviations is a shortened form of a written word or phrase. This are the following abbreviations
used for the manual.

NAS Network Attached Storage

App Application

IP Internet Protocol

AAA Authentication, Authorization, Accounting
MAC Address Media Access Control Address

COA Course of Action

API Application Programming Interface

LAN Local Area Network

CTS Cognizant Technology Solutions

NAT Network Address Translation



VL.

VILI.

1.

UCP Universal Communications Processor

URL Uniform Resource Locator

ID Identification

ZIP Zone Improvement Plan

KYC Know Your Customer

TTI Transmission Time Interval

iGATE Dedicated Internet Access

IMBS Internet Monitoring and Billing System
PPPoE Point-to-point Protocol over Ethernet
URI Uniform Resource |dentifier

DL Download

UL Upload

DHCP Dynamic Host Configuration Protocol
KBPS Kilo Bytes per Second

SMS Short Message Service

OLT Optical Lime Terminal

CAF Common Application Form

GUI Graphical User Interface

Table 2. List of Abbreviations

HOW TO INSTRUCTIONAL MANUAL

This will guide the user on commands in the program.

NAS /NETWORKING OPTION

How to add, edit and delete NAS?
1.1. Go to “NETWORKING” option

1.2. The “NAS” window will appear
1.3. Click “NAS” the list NAS will appear [Fig.1]
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Search:

Status

Enabled

Enabled

Online Subscribers

14

Dashboard NAS
Show 10 rows & Export [0 column Q, Fitter
1 # IP Address Short Name Secret Nas Type Coa-Port TTL
I:‘ 308 180.193.195.30 DMCI_Core_Switch ===MBS View Mikrotik 3799 OK (81.9ms)
|:| 304 180.193.205.50 DMCI_PPPoE_Switch ===\MBS View Mikrotik 3799 OK (97.4ms)
Showing 1 1o 2 of 2 entries
Figure 1. NAS List
1.3.1. To add a NAS, click on “Add NAS”
1.3.1.1. Create NAS Window will appear [Fig. 2]
Dashboard NAS Add NAS
Add NAS
v AAA
* Nas Name Nas Name * Interim Time 5
(Minute)
* Nas Type Mikrotik - *Coa-Port 3799
* Nas IP Address Nas IP Address Enabled .
* Shared Secret JanitorIMBS “+ Generate
Figure 2. Create NAS
1.3.1.2. Input all the necessary information required.
1.3.1.3. Short Name — desired identity name
1.3.1.4. NAS Type — kind of Server Appliance (eg. Mikrotik, Cisco)
1.3.1.5. IP Address — Server Ip Address
1.3.1.6. Secret — password (manual or Generate Automatically)
1.3.1.7. COA Port — Radius Change of Authorization port (default:3799)
1.3.1.8. Interim Time —time interval of authentication
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2.1
2.2.
2.3.
2.4.
2.5.
2.6.
2.7.
2.8.

1.3.1.9.

1.3.1.10.

1.3.1.11.

1.3.1.12.

1.3.1.13.

1.3.1.14.

1.3.1.15.

1.3.1.16.

1.3.1.17.

1.3.1.18.

1.3.1.19.

1.3.1.20.

1.3.1.21.

1.3.1.22

APl Username — Application Programming Interface Username
API| Password — Application Programming Interface password

API| Port — Application Programming Interface Port (default:8728)
Interface 1 — Server interface 1 for network monitoring

Interface 2 — Server interface 2 for network monitoring

LAN IP-Pool — Server IP-pool assignment.

Log Server — Log server assignment

Prefix Directory — Prefix Directory Assignment

Block Unwanted Request — Enable/Disable Block Unwanted Request
Blocked IP-Pool — define Block NAS IP-pool

Block Address List — define Blocked NAS Address List

Catch Username — IMBS Catch Username of NAS

Catch Password — IMBS Catch Password of NAS

. Save —Click save to create the NAS Account

1.3.2. To edit a NAS, click on “Edit”

1.3.2.1.

1.3.2.2.

Redirection to NAS Window [Fig. 1]

Edit the desired parameters

1.3.3. To delete a NAS, click on “Delete”
2. How to add, edit and delete IPv4 Pool?

Go to “NETWORKING” option

Click “IPv4 Pool” then click add”

The “Add IPv4 Pool” window appears
Input “Pool Name”

Input “Pool Description”

Input “Fro

m IP”

Input “To IP”
Click “Save” to Add [Fig.3]
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Add IPv4 Pool

* Pool Name

Pool Description

* From IP
*To P

Bsuve
Figure 3. Add IPv4 Pool

3. How to edit an Ipv4 Pool?
3.1. Go to “IP Pool”, click “Ipv4”
3.2. Choose if “Static” or “DHCP”, then corresponding Pool List appears.
3.3. Choose or find the specific IP pool for editing, then click “Edit”.

3.4. The “Edit Static/DHCP IPV4 Pool” window appears [Fig.3]
3.5. Do the editing, then click “Update” to save the changes.

3.6. Click “Add Pool” then the “Create Static/DHCP Ipv4 Pool” window appears. [Fig.3]

Input the required information, then click “+Create” to save transaction

4. How to Delete an Ipv4 Pool?
4.1. Go to “IP Pool”, click “lpv4”
4.2. Choose if “Static” or “DHCP”, then corresponding Pool List appears.
4.3. Choose or find the specific IP pool for editing, then click “Delete”.

4.4. The confirmation prompt will appear.

5. How to add an Ipv6 Pool?

5.1. Go to “IP Pool”, click “Ipv6”
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5.2. The “Static Ipv6 Pool List” window appears.
5.3. Click “Add Pool” then the “Create Static Ipv6 Pool” window appears
5.4. Input the required information

5.4.1.Pool Name — Static Ipv6 pool name

5.4.2.Description — Static Ipv6 pool description

5.4.3.Network — network of Static lpv6 pool

5.4.4.Prefix Length — select prefix length

5.5. Then click “+ Create” to save transaction.

How to Edit an lpv6 Pool?

6.1. Go to “IP Pool”, click “Ipv6”

6.2. Choose or find the specific IP pool for editing, then click “Edit”.

6.3. The “Edit Static Ipv6 Pool” window appears.

6.4. Input the required information, then click “+Create” to save transaction.
How to Delete an Ipv6 Pool?

7.1. Go to “IP Pool”, click “Ipv6”

7.2. Choose or find the specific IP pool for editing, then click “Delete”.

7.3. The confirmation prompt will appear.

How to Add Zone/Node?

8.1. Go to “Networking” click Zone/Node

8.2. Click “Add Zone” add Zone window appears
8.3. Input all information

8.4. Click Add to save [Fig.4]
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Jashboard Zone [ Node Add Zone

Add Zone

* Name Name

Description Description

Enabled .

Figure 4. Add IPv4 Pool

9. How to Delete Zone/Node?

9.1. Go to “Networking” click Zone/Node
9.2. Click the “Zone” List Zone window appears
9.3. Click the “Specific zone” and then delete

9.4. Click “ok” to delete

10. How to Edit Zone/Node?

10.1. Go to “Networking” click Zone/Node
10.2. Click the “Zone” Edit Zone window appears

Dashboard Zone [ Node Edit Zone

Edit Zone
@ config €D Audit Timeline
*Name

Description

Enabled

SALVACION

For Internet+Catv and Catv Only Sub
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Figure 5. Edit Zone
1.1. Input all the information
1.2. Click “update” to change

VIlil. PACKAGES OPTION

1. How to add, list, edit, delete packages and change operator assighnment?

1.1. To Add Services, go to “PACKAGES” option ¥ Regular
< Top-up

i€ Booster

1.1.1. It shows Regular, Top-up & Booster
1.1.2. Choose the service, description, package group, price, speed, limitation and then save

Add Package

w Basic
* Package Name Data Limit »
Package Description Uptime Limit »
* Package Group Default Expiration Limit »

* Price = Publish To Web »

Tax Included »
* Down Speed Kbps

4 Back To Admin

Figure 3. Create Service
1.1.3. Package Name — define service plan base on the internet speed and specification
1.1.4. Description — define other basic information of the plan specified
1.1.5. Service Group — define service group plan specified for cluster identification
1.1.6. Service Type — define if regular (Post Paid) or card (Prepaid) and booster plan.
1.1.7. Price — define amount of service plan specified.
1.1.8. Publish to Web — To enable/disable the account accessible to the web

1.1.9. With All Taxes — To enable/disable all the necessary taxes of a service
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1.2.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.23

To li

1.2.1.

Enable UCP — To enable/disable the User Control Panel of a service

Down Rate — To set the internet download rate for a service

Up Rate — To set the internet upload rate of a service

Data Limiter — To specify the bandwidth limit of a service

Up Time Limiter — To specify the limit up time of a service

Expiration Limiter — To specify the monthly limit of a service

Data Carry — To enable/disable the service speed based on data carry
Uptime Carry — To enable/disable the service based on uptime carry
Date Carry — To enable/disable the service based on date carry

Service Mode —To specify the service mode if normal, FUP (Fair Usage Policy), Daily Usage
or Dynamic.

Redirect URL (For Hotspot Only) — To specify the redirection URL of a service

Adv. URL (For Hotspot Only) — To specify the advertisement URL of a service

Adv. Interval (For Hotspot only) — To specify the advertisement interval of a service
. Custom Attribute — define custom attribute for server

st a Packages, go to “List “option

Table of list Window for current services appear [Fig.3]

17



Dashboard -~ Packages 0 Add Package ~

Show10rows & Export [ Column  Q Filter Search:

[ #1f Name FUP Type Price (8) Down Speed Up Speed Data Limit Uptime Limit EXf
[] o4 Plan 2500 Users S50Mbps Regular  2500.00 35000 Kbps 35000 Kbps Unlimited Unlimited 1N
D 62 Plan 1500 Users 20Mbps Regular 1500.00 17500 Kbps 17500 Kbps Unlimited Unlimited TN
|:| 60 Micro biz 20 30mbps Regular  2500.00 35000 Kbps 35000 Kbps Unlimited Unlimited TN
D 57 cnv catv_350 Regular 350.00 1 Kbps 1Kbps Unlimited Unlimited TN
D 34 Fiber CATV Regular  350.00 1 Kbps 1Kbps Unlimited Unlimited TN
|:| 32 CATV_EFG Regular  350.00 1 Kbps 1Kbps Unlimited Unlimited TN
D 30 CATV-FIBER_CINEVISION_420 Regular  420.00 1 Kbps 1Kbps Unlimited Unlimited 1N

< Back To Admin
an AaTi mRIEA AEA Acn An P, . e e

;:igﬁre 4. Services List
1.3. To Edit Service, go to Packages, “then click the certain plan that you want to change” option on
“Packages List” window [Fig.4]

]

1.3.1. The Edit Package Window appears.
Edit Package

€ Config 4D Audit Timeline

« Basic
*Package Name  Plan 2500 Users 50Mbps Data Limit » 0.00 KB -
Package Description  Rate limits: 40M/40M SOM/SOM TM/1M 1m/1m 0 TM/TM Uptime Limit » 0 Minutes =
*Package Group  Default Expiration Limit 9 1 Menths ~
Price 250000 s Publish To Web »
Tax Included »
*Down Speed 35000 Kbps  ~

Figure 5. Edit Services
1.3.2. Edit the desired parameters.
1.3.3. To save press “Update”

1.4. To Delete Service, go to “List” option
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1.4.1. Table of list Window for current services appear [Fig.4]

1.4.2. Choose the desired service then press “Delete”

IX. GENERAL OPTION

2. How to show, copy, and export to excel, print, add table columns and filter? (IMBS General
Application Procedure to all List of Report in Table form [Fig.7]

asnuvaa

Show 10rows b Export [0 Column  Q, Fikter Search:

O # Status Username Fullname Address Mobile Package Expiry Date KYC

Figure 6. General Option
2.1. To expand the number of rows on a table, press “Show” then input the desires number of rows.
2.2. To copy the active table to clipboard, press “Copy” then paste on the desired location.
2.3. To export the active table to excel form, press “Excel” to create the file.
2.4. To print the active table, press “Print” to activate printing.

2.5. To expand the number of Columns with corresponding parameters, press “Column” to view and
choose the parameters available.

2.6. Tofilter the active table, press “Filter” then choose the parameters filter reference.

X.  SUBSCRIBER OPTION

3. How to add and activate a subscriber?
3.1. To add a new subscriber, go to “Subscriber”

3.2. Create Subscriber Window will appear
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\

Add Subscriber
* Fullname
Company Name

Address

Contract I

Contract Start Date

Contract End Date

Subscriber Type - Select Subseriber Trae —

Phone No

* Mobile No (#63)

Email

Zip

* Portal Usemame

* Portal Password

*Group  Defauk

Comment

Figure 7. Create Subscriber

3.2.1. Input the General Information Parameters

3.2.1.1.

3.2.1.2.

3.2.1.3.

3.2.1.4.

3.2.1.5.

3.2.1.6.

3.2.1.7.

3.2.1.8.

3.2.1.9.

3.2.1.10.
3.2.1.11.
3.2.1.12.
3.2.1.13.
3.2.1.14.

3.2.1.15.

Full Name — Subscribers full name

Company Name — Subscribers company/individual name
Address — current building/house, number, street, Floor and room
City/Town/Barangay — current City/town/barangay

ZIP — district postal code

State/Province — current State or province.

Country — current country

Phone No — landline contact number

Mobile No — mobile contact number

Email — email address (use for alarm and notification)
Contract ID

Contract Start and end date

User Type — Type of user for Regular or MAC authentication.

Portal Login — subscriber web portal login.

Portal Password — subscriber web portal password.
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3.2.1.16. Operator — Designated operator for the specific subscriber.

3.2.1.17. Comment — subscriber additional information for operator reference.
3.2.1.18. Click same as above

3.2.1.19. Create —to save the subscriber

3.2.2. The account shows to activate, see picture below.

Trel Srmmee Eme
Darm UpTime Expiration Walles Paid Unpaid
N/A N/A N/A 80 80 B0
QUICK INFORMATION & Refresh Status
DEMO Package Name b Package Biling Type  Prapald
(0000000001 )
K ExpiryDate iz IPv4 Address  DHCP @
o ps / Ofins
Allowed NAS  ar Ipu6(Prefix / Del)  DHCP / DHCF
Account Type: Regutar
Group: |NTERHET-CATY Last Recharge(Date/By)  -/- @ Registered(On/By)  2023-10-12 1519:23 / iptechcse@gma @
Zone: st OTP/ Account Verified  ves ; ves Subscriber Code  ===4GS Viaw.
Node: WA
Last Logaff:
-

~ Personal Information

Figure 8. Edit General Subscriber Information
3.2.2.1. To setup up the account press “Add/Change Packages”

3.2.2.2. “Packages” Window will appear [Fig.10]
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4+ Recharge

w Package Info

Username

Cuwrrent Package

Package
Maothing selected

B 2= you want to gemerate Ivmice 2

+ Invoice Info.

[]we= - -

Invoice Date Due Date Tax Mo

2023-10-13 20Z310-27

=Y

[ reanual Erize

Subtotal Discount Discount Amount

0.00 E=a o 4 0.00 =
Taxable Amount

0.00 =

Figure 9. Edit Subscriber Packages
3.2.2.3. Select Packagges as specified on the services created on item #2 (Packages)

3.2.3. Select the NAS as specified on the NAS created on item #1 (NAS)

3.2.3.1.

3.2.3.2.

3.2.3.3.

3.2.3.4.

3.2.3.5.

3.2.3.6.

3.2.3.7.

3.2.3.8.

3.2.3.9.

3.2.3.10.

Select the number of con current user who can simultaneously use the account.
Select the allowed CPE Mac/s who can login in this account.

Select the IPV4 Mode if Static IP or DHCP IP Pool (*if Applicable, Default: None)
Enable/Disable Ipv6 (if Applicable, Default: Disable)

Input Ipv6 Prefix and Pool

Enable /Disable Ipv6 Delegation (*if Applicable. Default: Disable)

Input lpv6 Prefix and Pool Delegation

Input lpv6 Prefix Expiry Date

Enable/Disable Billing (*Default: Enable, this function is disabled only to adjust the
system predefined expiration/deactivation or Setup Data and uptime limit of this
account.)

Update to save the account information entered or change.
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3.2.4.  Edit setting to setup other required information before account activation.

3.2.4.1. Click on “Settings”, the Settings window appears [Fig.11]

Seftings

[ O]
=3

. Billings
Auto Renew »

Billing Profile Defaut - Billing Type Prepaid

Grace Period (Days) 15

Enable UCP L] Package Group Defaut

Figure 10. Edit Subscriber Setting
3.2.4.2. Enable/disable SMS alert for alarm and notification
3.2.4.3. Enable/disable Email Alert for alarm and notification
3.2.4.4. Enable/disable Auto renew account by passing system expiration
3.2.4.5. Enable/disable Auto renew account by checking and drawing amount from wallet.
3.2.4.6. Select billing type if Prepaid, Postpaid or Recurring
3.2.4.7. Specify Grace period after account due date
3.2.4.8. Specify the Deactivation Period after Grace period
3.2.4.9. Specify type of invoice if with tax or no tax

3.2.4.10. Enable/disable Check Last Invoice Status if settled to determine disconnection and
invoices creation. (*This function is only disable for Cable TV only service.)

3.2.4.11. Enable/Disable User Control Panel (UCP)
3.2.4.12. Choose Service Group as defined on Item 2.1.4 (Service Group)

3.2.4.13. Enable/Disable Catch password of remote modem of subscriber.
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3.2.4.14. Update to Save changes

3.2.5. To upload proof of Subscriber Identification for verification, click “Documents”
3.2.5.1. The “Documents” window appears, add custom field[Fig.11]
3.2.5.2. Choose the file applicable document then click upload. (If Applicable)

Personal Info  Technical Info Documents Finance Statistics  Settings  Tickets  Audit Timeline m

e-KYC Verfication

2, Verify aicvC

Manual KYC Verification

Note: * Indicates mandatory document for KYC verification

Name Upload Preview Action

Additional Type Additional Document Type 4 Upload

Upload Mo file chosen

<+ Add Custom Field

Figure 11. Edit Subscriber Document
3.2.6.  To display the subscriber account online statistics and Daily Usage, go to “Statistics”.

3.2.6.1. The statistics Window interface appears. [Fig.13]

Personal Info  Technical Info Documents Finance Statistics Settings Tickets  Audit Timeline

Online Session

Show 5 rows &, Export D column Search
Action Status Username Start Time Up Time Up/Down Data Total DATA NAS MAC Framed IPv4
Active 0000232348 2023-10-10 15:35:10 6D22H1s 1.36GB /18.15GB 19.5GE POTOTAN 00:18:93:E4:E7:BS 10.110.92.170

Figure 12. Edit Subscriber Statistics

3.2.6.2. To view the bandwidth traffic network graph of the subscriber, click “Statistic”
3.2.6.2.1. The Traffic (TX/Rx) Graph Window appears with the actual live traffic.
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JFO TILL NOW

0s

0 Bytes

0 Bytes

Usage Graph

43430 PM

10.110.92.101 - Session: 1 -

43445 PM

MRTG P e
0000003749 ( PPPoE )
T< B RX
4:35 PM 4:35:15 PM 4:35:30 PM 4:35:45 PM

5.2 Mbps | 71.9 Kbps

Figure 13. Interface Traffic Graph

3.2.6.3. To temporary disconnect the account online connection, click “Disconnect”

Sessions
Up Time
Download
Upload
Total
Invoice List
Show Srows & Expert [ Column
Action # Invoice No
5 122169 WT-2023-025254
ﬁ 122062 WT-2023-025147

Showing 1 1o 2 of 2 entries

3.2.7.2.

Finance

Q Fiker

Status

Grand Total (B)

1500.00

1300.00

Paid Amount (&)

1500.00

0.00

To display the subscriber financial account summary, go to “Financial”

The Finance Summary Window appears [Fig.15]

© uthlog
Search:
Invoice Type Created Type Invoice Date Due Date
Tax Invoice Custom 20231009 20231019
Tax Invoice Custom 20231006 2023-10-16

Figure 14. Invoice List

3.3. To activate the account, go to “Services”

3.3.1.

3.3.2.

3.3.2.1.

25

The “Edit Subscriber” Window appears [Fig.10]

To edit a particular invoice, click edit to redirect to “invoice edit window”.

To add additional invoice for other consumable charges, click “Add Invoice”

The “add invoice” window appear [Fig.15], then input the required information’s



hboard Invoices Invaice Info.

Ibscriber Info Invoice Info. (WT-2023-025147)
Username 0000233289
Tax No
Contact Mo 09082991945
Address BRGY. RUMBANG POTOTAN, ILOILOPOTOTAN, ILOILO-

'm Info

No Item Name Description Item Type Quantity

1 Plan 1500 Users 20Mbps Customn Item 1

Figure 15. Add Invoice

Invoice Date  2023-10-06
Due Date  2023-10-16
Last Paid On

Invoice Type Tax Invoice

Status
Unit Price (&) Total Price (8)
1300.00 1300

3.3.2.1.1. To preview the created invoice, click “preview” to view invoice.

3.3.2.1.2. Press Add to save changes.

/

3.3.2.2. To activate account, click “Activate” then a prompt appears with the prorated

invoice depending on the current day of the month.
4. How to list subscriber for editing?
4.1. Go to “Subscriber”

4.2. The Subscriber table list window appear. [Fig.16]
4.3. You can modify the sub by clicking all.

Dashboard - Subscriber Al

Show10rows &% Export [ Column @ Filter

O # Status Username Fullname Address Mobile

D ﬂ 2074 0000010567 LERMA ALIBUGHA DESSA ST. @ 09508440978
I:‘ ﬂ 5745 New 0000000001 DEMO ANTIPOLO @ 0999999999
D Fd 5744 m 0000233293 SOLAS, CRISPIN 5. SAMBAG, ZA €@ 09667744750/09052426992
D F~d 5740 m 0000233289 SHIELA C. SURMION BRGY. RUMB @ 09082991945
|:| ™~ 5739 New 0000233288 JOSE DOLSE REY SIATAN DELGADO ST@ 09777467737
D ﬂ 5737 w 0000233285 PRUDENCIO QUITOR JR. BRGY TUMA @ 09859469473
(| Fd 5736 m 0000233284 EMMANUEL 5. YGPUARA 145P LED @ 09959073725
I:‘ Ry 5727 New 0000233274 RANDY 5. ALBAY BRGY. NAGD @ 09636489815
D ™~ 5726 New 0000233273 CHRISTINE P PENAFLORIDA MARAVILLA @ 09540949858
D F 5723 m 0000233270 MARICA IRENE JASTIA 22 NEW LUCENA @ 09989575435

26

Package

Plan 1500 Users @

CINEVISION EMPLO @

Plan 1500 Users @

Plan 1500 Users @

CATV-FIBER_CINEV @

Plan 1500 Users @

Plan 1500 Users @

Plan 1500 Users @

Plan 1500 Users ©

Plan 1500 Users ©

Search:

Expiry Date

2021-05-20 02:29:59

2023-11-13 15:27:26

2023-11-20 02:29:59

2023-11-20 02:29:59

2023-11-20 02:29:59

2023-11-20 02:29:59

2023-10-20 02:29:59

2023-11-20 02:29:59

2023-11-20 02:29:59

2023-11-20 02:29:59

No

No

No

No

No



Figure 16. Subscriber List
4.4. To view or edit a particular subscriber click the account or press “Personal Info”.
4.5. The “Personal Info” window appear for editing. [Fig.9]
5. How to find subscriber for editing?
5.1. Go to “Subscriber”, then click “Find”

5.2. The “Find Subscriber” window appear. [Fig.17]

Dashboard Subscribers Find Subscriber

Find Subscriber m
Username Fullname Company Name Address
City Zip State Country
Phane No Mobile No Email Tax No
D Subscriber Type Subseriber Group NAS

Al - Al - Al
Portal Username Comment Enabled Package

Al - Al

MAC Address Billing Type Auto Renew Date Expired

All All - Al

Figure 17. Find Subscriber

5.3. Input the account parameters to search, then the account will appear if account is present on
the database.

5.4. To view or edit a particular subscriber click the account or press “Edit”.
5.5. The “Edit Subscriber” window appear for editing. [Fig.9]
6. How to deactivate an account?
6.1. Go to “Subscriber”, click list or find.
6.2. Choose or search the desired account to deactivate
6.3. The “Edit subscriber” windows appears. [Fig.9]

6.4. Then click “Deactivate”, a confirmation prompt appears.
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6.5. Then Update to save changes

tashbosrd - Subscribers - it Subscriber | @ pescivae
Data UpTime Expiration Viallet Paid
NoLimit MNoLimit 37D 80 80
QUICK INFORMATION & Refresh Status
SOLAS, CRISPIN S. Package Name  Flan 1500 Users 200b © (17500 Kbps / 17500 Kbps) Billing Type  Fostpaid Recuring
(0000233293)
Start / Disconnection Date  / 2023-11-20 more info IPv4 Address  DHCF-0 @
Active / Online
Allowed NAS  ALL Ipv6(Prefic / Del)  /
Acecount Type: Regular
Group: R Last Recharge(Date/By) ~ 2023-10-11 17:47:32 / kirby @ Registered(On/By) ~ 2023-10-10 12:01:27 / Migration @
Zone: NIA OTP / Account Verified  Yes | Yes Subscriber Code  ===:Ja7 View
Node: NiA

Last Logoff: W Change/Add Packege ll 4 Recherge ~ J| Bl Add Invaice [ BB Add Payment J§ () Reset MAC Clrietes =

7. How to create an invoice for other expenses on a specific account?

7.1. Go to “Subscriber”, click list or find.
7.2. Choose or search the desired account to add invoice
7.3. The “Edit Subcriber” windows appears. [Fig.9]
7.4. Go to “+Add Invoice”, a confirmation prompt appears.
7.5. The “Add Custom Item” window appears. [Fig.1]
7.6. Input the required information’s

7.6.1.Item Name — Invoice name

7.6.2.1tem Desc. — Item Description

7.6.3.Unit Price —item price

7.6.4.Quantity — item quantity

7.6.5.Invoice Type — With/without tax

7.6.6.Invoice Date — invoice date

7.6.7.Due Date — Date of expiration

7.6.8.Comment — additional information

7.7. Then click “Preview” to view invoice.
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7.8. Click “+Add” to save invoice

B Custom Invoice

Usemame 0000233293
@ AddPackage | @) Add Custom ltem
hem Description Quantity Price Total
m Description 1 0.00 0.00 ]
~ Invoice Info.
[] want to generate Invice as Performa Invaice ?
Invoice Date Due Date TaxNo
20231013 2023-10-27 T
Subtotal Discount Discount Amount
0.00 s 0 % 000 B
Taxable Amount
0.00 s

8. How to add deposit for other payment?

8.1. Go to “Subscriber”, click list or find.

8.2. Choose or search the desired account to add deposit

8.3. The “Edit Subscriber” windows appears. [Fig.9]

8.4. Go to ‘Services” then click “+Add Deposit”, a confirmation prompt appears.

8.5. The “+Add Deposit” window appears. [Fig.19]

m Add Payment

Receivable Amount 1050 &

* Amount

Over Payment

o

| @ come | o |

Go

* Payment Mode

Casn

Official Receipt No

* Receive Date

202310-13

Upload

Choose File | No file chosen

Remark

Acknowledge No

Figure 18. Add Deposit

8.6. Input the required information’s

29



8.6.1.Amount — deposit amount
8.6.2.0fficial Rec. No — Official Receipt number of the amount deposited
8.6.3.Acknowledge Rec. No. — Acknowledgement Receipt of the amount deposited
8.6.4.Deposit Date — Date of deposit
8.6.5.Comment — Additional information
8.7. Click “+Deposit” to save transaction
9. How to override bandwidth for a particular subscriber?

9.1. Go to “Subscriber”, click list or find.
9.2. Click other actions

9.3. Choose or search the desired account to override bandwidth

9.4. The “Override Bandwidth” window appears. [Fig.20]

£ Override Bandwidth

Down Speed Down Speed Unit Up Speed Up Speed Unit
0 Mbps - 0 Mbps -
Min Down Speed Min Down Speed Unit Min Up Speed Min Up Speed Unit
0 Mbps - 0 Mbps -
Burstable

»
Remark

Figure 19. Override Bandwidth

9.5. Input the required information’s

9.5.1.Data Rate (kbps) — Download/Upload data rate
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9.5.2.Enable Burst Mode —Enable/Disable Burst Mode
9.5.3.Burst Limit (kbps) — Download/Upload burst limit
9.5.4.Threshold Limit (kbps) — Download/Upload Threshold limit
9.5.5.Burst Time (seconds) — Download/Upload burst time
9.5.6.Priority — level of priority (1-10)

9.6. Click “Override” to save changes

10. How to receive payment against invoice for a specific account?
10.1. Go to “Subscriber”, click list or find.
10.2. Choose or search the desired account to view invoice

10.3. Click Add Payment, click amount the list invoice will appear
10.4. Click certain invoice and then input amount.

i Add Payment
Receivable Amount 500 &
* Amount
1400 00 Go

Invoice No Total Amount Receivable Amount Paid Amouwnt Status

T-2023-024967 500.00 & S00.00 & 1400.00 B Partial Paid

Ower Paymeant
o.00 =
* Payment Mode

Cash
Official Receipt Mo Acknowledge Mo
* Receive Date
2023-10-13
P —

e

Figure 20. Edit Generated Invoice

10.5. Click “Pay” to receive the payment
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in Add Payment

Receivable Amount 500

* Aumount

1400.0d =

Invoice Mo Total Amount Receivable Amount Paid Amouwnt

OO £ 1400.00 &

Ower Payment

o.00

« Payment Mode
Figure 21. Receive
10.6. Input the required information’s.
10.6.1. Amount — payment amount
10.6.2. Mode — Mode of payment
10.6.2.1. Cash —Cash Currency on Hand

10.6.2.2. Cheque — bank check

10.6.2.3. Direct Deposit Cash — Cash currency deposit on bank

10.6.2.4. Direct Deposit Cheque — Check deposit on bank
10.6.2.5. Bank Transfer — Bank to bank transfer
10.6.3. Official Rec. No — Official receipt of payment
10.6.4. Acknowledgement Rec. No — Acknowledgement receipt of payment
10.6.5. Receive Date — Date of payment
10.6.6. Comment — additional information
10.6.7. Upload — upload supporting documents (if Applicable)

10.7. Click “Receive” to complete the transaction
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11. How to edit an invoice of a specific account?

11.1. Go to “Subscriber”, click list or find.

11.2. Choose or search the desired account to view invoice
11.3. The “Edit Subscriber” windows appears, click “Services”
11.4. Go to ‘Finance” then click “Edit”

11.5. The “click invoice id num” and then click edit

11.6. Click “Change” the change window appears.

Subscriber Info Invoice Info. (WT-2023-023604)
Username 0000003749 Invoice Date  2023-09-18
Tax No Due Date  2023-09-28
Contact No 9304257888 Last Paid On
Address RIZAL ST POTOTAN-5008 Invoice Type Tax Invoice
Status Overdue
Item Info
No Item Name Description ltem Type Quantity Unit Price (B) Total Price (B)
1 Plan 1500 Users 20Mbps Custom [tem 1 1500.00 1500

Figure 22. Change
11.7. Change the desired information’s.
11.7.1. Grand Total — desired amount of invoice
11.7.2. Tax/Discount Mode — tax/discount mode of change (Percentage/Amount)
11.7.3. Tax/Discount Per/Amount — desired tax/Discount percentage or amount
11.7.4. Discount Per. — Discount value in percentage
11.7.5. Discount Amount — Discount value in amount
11.7.6. Total After Discount — total amount after the discount/tax

11.8. Click “Update” to complete the transaction
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12. How to rollback an invoice?

13.

14.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

Go to “Subscriber”, click list or find.

Choose or search the desired account to view invoice

The “Edit Subscriber” windows appears, click “Finance” [Fig.9]
Go to ‘List Invoice” then click “Edit”

The “Edit Generated” window appears. [Fig.21]

Click “rollback”, a confirmation will appear.

Press ok to complete the transaction

How to print an invoice?

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Go to “Subscriber”, click list or find.

Choose or search the desired account to view invoice

The “Edit Subscriber” windows appears, click “Services” [Fig.9]
Go to ‘List Invoice” then click “Edit”

The “Edit Generated” window appears. [Fig.21]

Click “Print”, to preview invoice

How to view service history?

14.1.

14.2.

14.3.
14.4.

14.5.

Go to “Subscriber”, click list or find.
Choose or search the desired account to view invoice

4

The “Edit Subscriber” windows appears, Click “Services’
Click “Finance”

The “The Recharge Report” window appears. [Fig.24]
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Recharge Report

Show 5 rows & Export D column Q Filter

Package Name Total (&) Applied On Type
Plan 1500 Users 20Mbps 2023-10-11 Recharge
Plan 1500 Users 20Mbps 2023-10-11 Recharge

Showing 1 to 2 of 2 entries

Figure 23. Service History
15. How to edit or delete wallet amount?
15.1. Go to “Subscriber”, click list or find.
15.2. Choose or search the desired account to view invoice
15.3. The “Finance” windows appears,

15.4. Go to ‘Wallet”, the “Wallet Info(s)” appears [Fig.24]

Wallet Info

Show 5 rows & Export D column Q Filter

Current Wallet Balance: o.00#
Debit (B) Credit (B) Created Date Invoice No Created By

No data available in table
Showing 0 to 0 of 0 entries

Figure 24. Wallet Info
15.5. Then choose the entry to be edited
15.6. Edit/Delete the entry
16. How to view the ledger report?
16.1. Go to “Subscriber”, click list or find.

16.2. Choose or search the desired account to view invoice

16.3. The “Edit Subscriber” windows appears, click “Finance” [Fig.9]

Search

Created At

2023-10-1112:17:33

2023-10-11 12:13:29

Search:

Remark Created At

\ 16.4. Go to ‘Finance” then table list ledger of entries appears [Fig.26] (With edit invoice option)
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o&
o8

Showing 1to 5 of 57 entries

17. How to upload supporting documents for an account?
17.1.
17.2.
17.3.

17.4.

& Export

Debit (&)
300.00
3000.00
0.00
0.00

1500.00

M column Q4 Filter

Credit (B)

Txn ID

3000.00

300.00

Receipt No

Receipt Date

2021-08-26
2021-09-03

2021-09-03

Payment Mode

Cash

Cash

Cash

Cash

Cash

Invoice No

WT-2021-050486

WT-2021-050495

WT-2021-050495

WT-2021-050486

WT-2021-053586

Figure 25. General Statement

Go to “Subscriber”, click list or find.

18. How to view the account online statistics?

18.1.
18.2.
18.3.
18.4.
19. How to view the account financial summary?

19.1.

Go to “Subscriber”, click list or find.

Go to “Subscriber”, click list or find.

Choose or search the desired account to view

Choose or search the desired account to upload the document

Choose the applicable document listed, then click upload

The “Edit Subscriber” windows appears, click “Statistics” [Fig.9]

19.2. Choose or search the desired account to view invoice

19.3. The “Edit Subscriber” windows appears, click “Financial”

Search

Remark
User Activation

Custom Invoice

User Renew by System

-

The “Edit Subscriber” windows appears, click “Documents” [Fig.9]

19.4. The Financial window will appear (with account edit/delete option) [Fig.15]

20. How to change the service plan of a subscriber?

36

Particulars

5

12

Createc

2021-0¢

2021-0¢

2021-0¢

2021-0¢

2021-0¢

Next

The Statistics window will appear with all the online information of the account [Fig.13]



21.

22.

20.1.
20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

Go to “Subscriber”, click list or find.
Choose or search the desired account to view invoice

The “Edit Subscriber” windows appears, click “Packages” [Fig.9]

The “Packages” Window appears, click “Deactivate”, a confirmation prompt appears.
Click “OK”, then change the desired Service/Plan or other parameters.

Then click “Update” to save changes.

Click “Activate” option, a prorated invoice window will appear with an amount based00200on

current date/Month

Click “Activate” to complete the transaction

How to adjust the disconnection date of a particular account?

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

Go to “Subscriber”, click list or find.

Choose or search the desired account to view invoice

The “Edit Subscriber” window appears, click “Services” [Fig.9]

The “Service” window appears, click “Enable Billing” to disable [Fig.10]
Change “Expiration Date” to desired date

Then click “Update” to save changes. (After the due date this option will return to enable

mode)

How to check the network status summary of an account?

22.1.

22.2.

22.3.

22.4.

Go to “Subscriber”, click list or find.
Choose or search the desired account to upload the document
The “Edit Subscriber” windows appears, click “General” [Fig.9]

The “General” window will appear with all the online status/information displayed:

22.4.1. Account Status: Active (Updated)/Expired (Disconnected)/Disable (Temporary)

22.4.2. Connection Status: Offline/Online

22.4.3. Account Statement
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Dashboard - Subscribers Edit Subscriber @ Disable | 1

Data Up Time Expiration Wallet Paid Unpaid
NoLimit NoLimit NoLimit g0 #0 g0 !
I
QUICK INFORMATION § Refresh Status
(CCTVROOM ) .
Package Name 3BR_11Mbps_8_to_13 (2] (11 Mbps / 11 Mbps) Billing Type Prepaid
Active / Online
Expiry Date  Unlimited IPv4 Address  DHCP @
Account Type: Regular
Allowed NAS  ALL Ipv6(Prefix / Del)  DHCP / DHCP
Group: Default
Zone: N/A Last Recharge(Date/By) -/-@ Registered(On/By) 2023-10-18 14:30:
Node: i OTP / Account Verified  Yes / Yes Subscriber Code  ~=iDT View
Last Logoff:

2023-10-23 04:50

@ G e @ uspares

Figure 26. Edit Subscriber
22.4.3.1. To setup up account setting click “add/change package”

22.4.3.2. “Packages” Window will appear [Fig.29]

¥ Change Package

Current Package

Package

Hothing selected =

Remark

Figure 27. Edit Service Lease
22.4.3.3. Select service/plan as specified on the services created on item #2 (Services)

22.4.4. Select the NAS as specified on the NAS created on item #1 (NAS)
22.4.4.1. Enable/Disable Billing (*Default: Enable, this function is disabled only to adjust the

system predefined expiration/deactivation or Setup Data and uptime limit of this
account.)
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22.4.4.2. Update to save the account information entered or change.
22.4.5. Edit setting to setup other required information before account activation.

22.4.5.1. Click “Settings” on “Edit Lease” windows to show setups info [Fig.30]

(v
v Hens
L]
+ Billngs
y Billng T
Dese
X )
uee
Enable 1P [ ] P -
|

Figure 28. Edit Setting Lease
22.4.5.2. Enable/disable SMS alert for alarm and notification
22.4.5.3. Enable/disable Email Alert for alarm and notification
22.4.5.4. Enable/disable Auto renew account by passing system expiration
22.4.5.5. Enable/disable Auto renew account by checking and drawing amount from wallet.
22.4.5.6. Select billing type if Prepaid or Postpaid
22.4.5.7. Enable/Disable User Control Panel (UCP)
22.4.5.8. Choose Service Group as defined on ltem 2.1.4 (Service Group)
22.4.5.9. Update to Save changes
22.4.6. To upload proof of Subscriber Identification for verification, click “Documents” then The

“Documents” window will appear [Fig.31] choose the file applicable document then click
upload. (If Applicable)

39



Personal Info  Technical Info

Documents  Finance

Note: * Indicates mandatory decument for KYC verification.

Name

+ Add Custom Field

List General Notes

ShowSrows & Export [ Column
& Note
Chminimn e £ mE 0

22.4.7. To display the subscriber account online statistics and Daily Usage, go to “Statistics”.

Q Fitar

Upload

Username

Figure 29.

Audit Timeline

e-KYC Verfication

2 Verify e KYC

Manual KYC Verification

Preview

Created By

Mo datz zvailable in table

Created At

Edit Document Lease

22.4.7.1. The statistics Window interface appears. [Fig.32]

& Edit Lease [ 122.54.60.54 ]

aCenenml  ASendss  Fsettings W Documents
# Online Session

UserName. Download

© Info Till Now

Sessions
UpTime
Download
Uplead

Total

© Daily Usage (Last 30 Days)
Show 10 rows

Date. I sesions

Showing 0 to 0 of 0 entries

& Top Auth Log
Show 10 rows

Username

Showing 0 to 0 of O entries

o statistcs

Upload

Toual Uptime
00 I Usaga Statistics
o Timettsage
@ Last Day
st Week
Last Menth
0 Bytes
aD st vesr
ptime
Message

StartTime.

Nodata avallable n table

Darnlead

Nodata avallable n table

No data avatable n table

0s

0s

0s

0s

Dawnload
oytes
oaytes
oytes

oBytes

Upload

s

Figure 30. Edit Statistics Lease

Action

Search:

Updated At

)

000
80
roc ction
00
Uplad Toul
aspes ospes
ases aoes
aspes opes
aspes opes
00
o
ot
Previous | Next
00
#n
baerTime

22.4.7.2. To view the bandwidth traffic network graph of the subscriber, click “Traffic”

22.4.7.2.1.The Traffic (TX/Rx) Graph Window appears with the actual live traffic

22.4.7.3. To temporary disconnect the account online connection, click “Disconnect”

40



22.5. To activate the account, go to “Services”?
22.5.1.1. The “Edit Lease” Window appears [Fig.28]

22.5.1.2. To activate account, click “+ Add Credit” then a prompt appears with the prorated
invoice depending on the current day of the month.

23. How to list a LEASE for editing?
23.1. Go to “LEASE”, then click list

23.2. The “LEASE list” window appears. [Fig.33]

¥ Lease List 000
Show 10rows | fCopy  [HExcel BPrint | EColumn  QFilter Find.
o D 7 1p Address MAC Address UserName: FullName Address. MobileNo Plan ExpiryDate Operator Acet.Status Action
] 1236 122546054 122.54.60.54 test. test 10Lilibeth St, Bungad Stdm 09144165 thegeard1 b rellance Offlne
Showing 110 1 of 1 entries Previous n HNext
[ ontine
[JExpired
[ Disabled
[ctive
Figure 31. Lease List

23.3. To view or edit a particular lease click the account or press “Edit”.

23.4. The “Edit Lease” window appear for editing. [Fig.28]
24, How to find a LEASE for editing?

24.1. Go to “Lease”, then click “Find”

24.2. The “Find Lease” window appear. [Fig.34]

000

# Find Lease

aaaaaaaaaa

uuuuuuuu

Figure 32. Find Lease

24.3. Input the account parameters to search, then the account will appear if account is present on
the database.
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25.

24.4. To view or edit a particular lease click the account or press “Edit”.

24.5. The “Edit Lease” window appear for editing. [Fig.28]

How to override bandwidth for a particular subscriber?

25.1. Go to “Lease”, click list or find.

25.2. Choose or search the desired account to view invoice, click “Edit”

25.3. The “Edit Lease” windows appears. [Fig.28]

25.4. Go to “other actions” then click “Override Bandwidth”.

25.5. The “Override Bandwidth” window appears. [Fig.35]
<r Override Bandwidth B overide
Down Speed Down Speed Unit Up Speed Up Speed Unit
0 Mbps - 0 Mbps -
Min Down Speed Min Down Speed Unit Min Up Speed Min Up Speed Unit
0 Mbps - 0 Mbps -
Burstable
»
Remark

Figure 33. Override Bandwidth

25.6. Input the required information’s

25.6.1. Data Rate (kbps) — Download/Upload data rate

25.6.2. Enable Burst Mode — Enable/Disable Burst Mode

25.6.3. Burst Limit (kbps) — Download/Upload burst limit
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25.6.4. Threshold Limit (kbps) — Download/Upload Threshold limit
25.6.5. Burst Time (seconds) — Download/Upload burst time

25.6.6. Priority — level of priority (1-10)

25.7. Click “override” to save changes

26. How to edit an invoice of a specific lease?

26.1. Go to “Subscriber”, click list or find.
26.2. Choose or search the desired account to view invoice, click “Finance”
26.3. The “Finance” windows appears [Fig.28], click “Services” [Fig.29]
26.4. Click “List Invoice” the invoice List window appears. [Fig.37]
ersonal Info  Technical Info  Documents Finance  Statistics  Settings Tickets  Audit Timeline
Invoice List
Show 5 rows & Export [ column Q, Filer Search:
Action  # Invoice No Status Grand Total (&) Paid Amount (&) Invoice Type Created Type Invoice Date
ﬁ 122085 WT-2023-025170 2500.00 0.00 Tax Invoice Custom 2023-10-06
6 119626 WT-2023-022678 Paid 2500.00 2500.00 Tax Invoice Custom 2023-09-06
6 117149 WT-2023-020158 Paid 2500.00 2500.00 Tax Invoice Custom 2023-08-08
Figure 34. Invoice List
26.5. Choose the account then click “Invoice no.”
26.6. The “Invoice detail” window appears
26.7. Click “edit”
26.8. Edit invoice will appear
26.9. Input the amount’ click update to save

E Edit Invoice

X =T

Teatal

2500.00

Tax Mo

Subtotal

2500.00 '

e Amount
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Due Date
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27.

28.

26.10. Change the desired information’s.
26.10.1. Full Name — Subscribers full name
26.10.2. Address — current building/house, number, street, Floor and room
26.10.3. Tax No.-Buyer Tax Number
26.10.4. Other Charge Name — Other Change
26.10.5. Manual — Enable/Disable manual amount over ride
26.10.6. Discount —additional discount
26.10.7. Other Charges — any additional charges
26.10.8. With Holding — Withholding tax by percentage or amount
26.10.9. Grand Total —Grand Total Amount
26.11. Click “Update” to complete the transaction
How to generate a lease invoice?
27.1. Go to “subscriber”, click list or find.
27.2. Choose or search the desired account to view invoice, click “Edit”
27.3. The “Edit subscriber” windows appears [Fig.28], click “Finance” [Fig.29]
27.4. Click “List invoice” the invoice List window appears. [Fig.37]
27.5. Choose the account then click “Edit”
27.6. The “Edit Invoice” window appears [Fig.38]
27.7. Click “Generate Invoice” to generate the invoice
27.8. Click “Generate” to complete the transaction
How to Print a Proforma Invoice?
28.1. Go to “Subscriber”, click list or find.

28.2. Choose or search the desired account to view invoice, click “Edit”
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28.3.
28.4.
28.5.
28.6.
28.7.

28.8.

28.9.

The “Edit subscriber” windows appears “click finance”

The “List Invoice” the invoice List window appears. [Fig.37]
Choose the account then click “Add Invoice”
The “Custom Invoice” window appears [Fig.38]

Want to generate invoice as performa invoice?
Click check ‘generate “performa” invoice appears

Click “Print Proforma” to print the invoice

29. How to view Recharge Report?

29.1.

29.2.

29.3.

29.4.

29.5.

Go to “subscribers”, click list or find.

Choose or search the desired account to view invoice, click “Finance”

The “Edit Subscriber” windows appears [Fig.28]

Go to ‘Recharge Report”

The “Recharge Report” window appears. [Fig.36]

/ Recharge Report

showSrows o Export [ Golumn Q Filter

Package Name Total (B)
Plan 2500 Users 50Mbps
Plan 2500 Users S0Mbps
Plan 2500 Users 50Mbps
Plan 2500 Users 50Mbps

Plan 2500 Users 50Mbps

Figure 35. Recharge Report

30. How to view “ledger” report?

30.1.

30.2.

30.3.

30.4.

Go to “Subscriber”, click list or find.

Choose or search the desired account to view invoice, click “Finance”

Applied On

The “Invoice List” windows appears [Fig.28]

Scroll down the ledger window appears. [Fig.37]
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31.

edger

Show 5 rows &, Export [ column Q, Filter Search:

Action Debit (&) Credit (B) Txn ID Receipt No Receipt Date Payment Mode Invoice No Remark Particulars
®© 450.00 0.00 2021-98615 20211223 Cash WT-2021-068615  User Activation

L O ﬁ 0.00 450.00 2022-104589 20220117 Cash WT-2021-068615

® 1650.00 0.00 2022-104594 20220117 Cash WT-2022-03606 User Renew Dy System

L0 E 0.00 1650.00 2022-110260 2022-02-09 Cash WT-2022-03606

®© 1650.00 0.00 2022-110265 2022-02-09 Cash WT-2022-07031 User Renew by System

Figure 36. Legder report

30.5. Input the required information

30.5.1. Service — service plan

30.5.2. Schedule On — set the date of recharge
30.5.3. Comment — additional information
30.5.4. Discount — discount amount (if applicable)
30.5.5. Other Charges — other charges amount
30.5.6.  Invoice Type — Tax/No tax invoice

30.5.7. Paid — paid status

30.6. Click “Schedule” to complete the transaction.

How to edit or delete wallet info?

31.1. Go to “subscriber”, click list or find.

31.2. Choose or search the desired account to view invoice

31.3. The “Edit subscriber” windows appears [Fig.28], click “Finance” [Fig.29]

31.4. Goto ‘Wallet” the “Wallet Infos(s)” appears. [Fig.42]
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Wallet Info

Show 5 rows & Export D column Q, Fitter

Current Wallet Balance: oo0o0e
Debit (&) Credit (8) Created Date Invoice No Created By Remark

No data available in table

Showing 0 to 0 of O entries

Figure 37. Wallet Info
31.5. then choose the entry to be edited
31.6. Edit/Delete the entry
32. How to view the account statement of a particular subscriber?
32.1. Go to “subscriber”, click list or find.
32.2. Choose or search the desired account to view invoice
32.3. The “Edit subscriber” windows appears [Fig.28], scroll down

32.4. The “list General Notes” window appears [Fig.38]

List General Notes

ShowSrows o Export [ column  Q Filter

# Note Username Created By Created At

Mo data available in table

Showing 0 to 0 of 0 entries

Figure 38. List General Notes

33. How to upload supporting documents for an account?

33.1. Go to “subscriber”, click list or find.

Search:

Created At

Search:

Updated At

33.2. The “Edit subscriber” windows appears [Fig.28], click “Documents” [Fig.29]

33.3. The “Documents” window appears [Fig.39]
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Yersonal Info  Technical Info  Documents

ste: * Indicates mandatory decument for KYC verification.

Name Upload

Additional Type Add

Finance

Statistics Audit Timeline

Setlings  Tickets

e-KYC Verfication

3, Verify eKYC

Manual KYC Verification

Preview

tional Document Type

Upload Choose Files | Mo file chosen

Figure 39. Edit Document Lease

33.4. Choose the applicable document listed, then click upload

34. How to view the statistics?

34.1. Go to “subscriber”, click list or find.

34.2. The “Edit subscriber”

windows appears, click “Statistics”

Action

4 Upload

34.3. The Statistics window will appear with all the online information of the account [Fig.45]

INFO TILL NOW ~
Sessions 8
Up Time 5D17H40m5s
Download 48.19 GB
Upload
Total 51.41 GB

Usage Graph 10.110.10.225 - Session: 1 -

CCTVROOM ( PPPoE )

™ [ RX
11 Mbls
9.5 Mbls
7.6 Mbis
5.7 Mbls
3.8 Mbls
1.9 Mbis
0Bls

320 AM

Bandwidth Rate

9:20:30 AM 9:20:45 AM

10.4 Mbps | 262.8 Kbps

9:20:15 AM

Figure 40. Edit Statistics Lease
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Xl. IPPOOL

Ipv4

35. How to add an Ipv4 Pool?

35.1. Goto “IP Pool”, click “lpv4”

35.2. Choose if “Static” or “DHCP”, then corresponding Pool List appears. [Fig.53]

@ Static IPv4 Pool List

Static | DHCP

Showf0rows | €1 [B & | Column

o
o

Showing 1 to 1 of 1 entries

[}

17 pooliame First-p LastP. Total

Miero8tz_Posl 122.54.60.26 L5606 £

Figure 41. Static Ipv4 Pool List

Action

e

Fing

.

Previous

35.3. Click “Add Pool” then the “Create Static/DHCP Ipv4 Pool” window appears

Xll. VOUCHER & PINS

36. How to “Add voucher”?

36.1.
36.2.
36.3.
36.4.
36.5.
36.6.
36.7.
36.8.
36.9.
36.10.
36.11.
36.12.
36.13.

Go to “Voucher & Pins”, click “Voucher”
Click “Add Voucher”

The “Add Voucher” windows appears
Input “voucher quantity”

Input “Valid date until”

Input “Prefix”

Input “OTP verification require”- yes/no
Select “Packages”

“Login limit”-1

Select “enabled

Select “Mac”

Nasport Id check

Select “All NAS”
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36.14. Click “Add” [Fig.54]

Add Vouchers

* Voucher Quantity

* Valid Till 202410-24

Prefix

* OTP Verification Require

* Package Naothing selected

* Login Limit 1

Figure 54. Add Voucher

37. How to “find voucher”?

37.1. Go to “Voucher & Pins”, click “Voucher”

37.2. The “voucher” window appears

37.3. Click “find voucher”

37.4. Input all the information and then “click search”

38. How to “Add Pins”?
38.1. Go to “Voucher & Pins”, click “Pins”
38.2. The “Pins” window appears
38.3. Click “Add Pins” [Fig. 55]
38.4. Input “ Pin Quality]
38.5. Input “Valid date”
38.6. Prefix
38.7. Select “Packages”
38.8. Select “enabled”
38.9. Click “save” to add pins
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Add Pins

* Pin Quantity

* Valid Till 2024-10-24
Prefix
* Package — Select Packages —
Enabled 9]

Figure 55. Add Pins

Xill. FINANCE

39. How to “view” a “Finance Dashboard?
39.1. Go to “Finance” then click “dashboard”

39.2. The “Finance Dashboard(s)” list window appears. [Fig.54]
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Finance Dashboard

i

40.

Unpaid Invoices Open Proformas E Today's Invoices
0 (P 0.00) 0 (P 0.00)

= Monthly October-2e; = Quarterly 2023-Q4= = Yearly
Total Invoices 0 (B 0.00) Total Invoices 0 (B 0.00) Total Invoices
Paid Invoices 0 (B 0.00) Paid Invoices 0 (B 0.00) Paid Invoices
Unpaid Invoices 0 (P 0.00) Unpaid Invoices 0 (P 0.00) Unpaid Invoices
Open Proformas 0 (0.00) Open Proformas 0 (@ 0.00) Open Proformas

Figure 42. Finance Dashboard

How to “Add Invoice?

40.1.
40.2.
40.3.
40.4.
40.5.
40.6.
40.7.
40.8.

Go to “Finance” then click “Invoice”
The “Add Invoice” windows appears
Input “Subscriber” click “Add Custom”
Input “Item name”

Input “Description”

Input “quantity”

Input “Price”

Click “Generate” to add. [Fig.55]
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B Add Invoice

Subscriber

Type atleast first two characters

G

Item Description Quantity Price Total
~ Invoice Info.
|:| Want to generate Invoice as Performa Invoice ?
Invoice Date Due Date Tax No
2023-10-24 2023-11-08 Tax No
Figure 55. Add Invoice
41. How to View a Proforma Invoice?
41.1. Go to “Finance” then click on “Proforma”.
41.2. The “Proforma dashboard” windows appear
41.3. Input “Information”
41.4. Click “Search”
Dashboard Proforma
Show10rows & Export 0D Column Q@ Filter Search:
[J] Action # |F Invoice No Status Grand Total (8) Created Type Username Invoice Date

Showing 0 to 0 of 0 entries

No data available in table

Copyright by JanitorRadius

Figure 56. Proforma Dashboard
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42. How to Add Payment?

42.1.
42.2.
42.3.
42 4.
42.5.
42.6.
42.7.
42.8.

Go to “Finance” then click on “Payment”.
The “Payment Dashboard” windows appear
Click “Add Payment”

Input “Subscriber”

Input “Amount”

Input “Payment method”

Input “Official Receipt”

Click “Pay”

i Add Payment

Subscriber

* Amount

0

Over Payment

0

Go

* Payment Mode
Cash

Official Receipt No

Acknowledge No

Figure 57. Payment

43. How to delete Payment?

44,

43.1.
43.2.
43.3.
43.4.
43.5.
43.6.
43.7.
43.8.

Go to “Finance” then click on “Payment”.
The “Payment Dashboard” windows appear

Search “Particular subscriber that you want to delete”

Input “Date of posting”
Click “Search”

Click “Cancel payment”
Input “Reason to cancel”
Click “delete payment”

How to view/add Virtual Bank?

44.1. Go to “Finance” then click on “Virtual Bank”.
44.2. The “Add/List Transactions” windows appear

44 3.

Click “Add” select virtual bank
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XIV.

44.4,
44.5.
44.6.
44.7.
44.8.

Input “account name”
Input “Account number”
Input “Bank name”

Select “enabled”

Click “Save” to add [Fig.58]

Add Virtual Bank

* Account Name

* Account No

* Bank Name

Enabled .

Figure 58. CRM Dashboard

45, How to view transaction list?

46.

45.1.
45.2.
45.3.
45.4.

Go to “Finance” then click on “Virtual Bank”
The “Virtual Bank” windows appears

Click “List Virtual Bank”

The “List Virtual Bank Appears

CRM

How to view “CRM Dashboard”?

46.1.

46.2.

Go to “CRM” then click on “Dashboard”.

The “CRM Dashboard” windows appears [Fig.58]
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CRM Dashboard

Success Leads Open Quotations
W
0 0

A Sales Funnel

Figure 59. CRM Dashboard

47. How to view “Quotation”?

47.1. Go to “CRM” then click on “Quotation”
47.2. The “list quotation” windows appear

Add Quotation

From, To,
Site Company Name Company Name
DMCI Company Name
Site Contact Contact Person
000000000 Contact Person
Site Address Email
Manila Email
4

Mobile No
Date

Mobile No
2023-10-24

Figure 59. Qoutation
48. How to view “Add Quotation”?

48.1. Go to “CRM” then click on “Quotation”
48.2. Click “Add quotation” Add quotation window appears
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48.3. Input From “Site Company Name”
48.4. Input To “Site Company Name”
48.5. Input “Site Contact Number”
48.6. Input “Site Address”

48.7. Input “Date”

48.8. Choose “Subscriber”

48.9. Choose “Add packages/Custom”
48.10. Input “Tax amount” if applicable
48.11. And the “Click save”

. How to add “Leads”?
49.1. Go to “CRM” then click on “Leads”
49.2. Click “Add Leads”
49.3. Input “Name”
49.4. Input “Email”
49.5. Input “Address”
49.6. Input “Mobile Number”
49.7. Input “Packages”
49.8. Input “Source” website
49.9. Input “message”
49.10. Input “Remarks”
49.11. Click “Save”

Dashboard Leads Add Lead

Add Lead

* Fullname

* Email

* Address

* Mobile No

Figure 60. Leads
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XV. TICKETS

50. How to view the summary, find and edit a “Tickets”?
50.1. Go to “Tickets”, then click “Dashboard”

50.2. The “Ticket Dashboard” window appears. [Fig.64]

Ticket Dashboard

Today's Total Today's Resolve Total In Progress
0 0 1
All Tickets

Show 10 rows &, Export D column Q Filter

# Username Subject Group Priority Status Due Date

#4291 4319 test Technical Low Open

Showing 1to 1 of 1 entries

Figure 43. Ticket Dashboard
50.3. To “Find” a ticket, enter the ticket number on the Find Box.

50.4. To “Edit” a ticket, choose the desired ticket, then click “Edit”

50.5. The “Ticket Edit” window appears, then perform the changes. [Fig.65]
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2023-10-2012:07:45 Due

Engineer: All

Total Due Tickets

1

Search:

Assigned To Tags



Edit Ticket

#0pen @ Info Ticket

Ticket: #4291 - test

Created By : 4319 | Created Date : 2023-10-19 12:07:45 *

4319
Username
(= o [ B e | 8 e
*Subject  test
B Comments * Priority Lo )
* Group Technical -
4319
Figure 44. Edit Ticket
50.6. Click “Update” to save changes.
51. How to add a Ticket?
51.1. Go to “Subscriber”, then click “tickets”.
51.2. The “Create Ticket” window appears. [Fig.66]
Personal Info  Technical Info Documents Finance  Statistics Settings Tickets  Audit Timeline
Ticket List ~
Dashboard

RESOLVE

0

Show 5 rows &, Export D column Q, Filter

@ Add Ticket

Search:

] # | Subject Group Priority Status Due Date Person Called

Figure 45. Create Ticket
51.2.1. Portal Username — subscriber account name

51.2.2. Subject — description of trouble or concern
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51.2.3.

51.2.4.

51.2.5.

51.2.6.

51.2.7.

51.2.8.

51.2.9.

Message — brief information of the ticket

Priority — Type of priority (Low/Medium/High/Urgent)
Group — Department group assign

Due Date — target date to serve and address the trouble
Person Called — subscriber representative

Tags — ticket tags to other ticket

Operator — assigned operator

51.2.10. Employee — employee ticket assignment

51.2.11. OTP Verification — Enable/Disable One Time Password

51.2.12. Upload — Upload supporting documents.

51.2.13. Click “+Create” to save the ticket.

52. How to change the status of a Ticket

52.1. Go to “Tickets”, then click “List”.

52.2. The “Ticket List” window appears [Fig.71]

Figure 46. Ticket List

52.3. Choose the desired account for edit, click “Edit”

52.4. The “Ticket Edit” window appears [Fig.69]

52.5. Edit the desired information as stated on Item# 67.2 (if needed)

52.6. Change the status of Open ticket

52.6.1.

52.6.2.

52.6.3.

52.6.4.

52.6.5.

Re-Assign — Reassign the department in charge of the ticket
Resolve — click if the ticket is resolved

Add Comment — additional comment

Delete — to delete the ticket

Click the “Update” to save changes

60



XVI.

52.7. Change the status of Resolve ticket

52.7.1.

52.7.2.

52.7.3.

52.7.4.

52.7.5.

Close — Close the ticket permanently

Re-open — reopen the ticket

Add Comment — additional comment

Delete — delete the ticket

Click the “Update” to save changes

REPORTS

53. How to generate online users report?

O

0O O o oooofd

53.1. Go to “Reports”, then click “Online subscriber”

53.2. The online subscriber table window appears

Action

Actii

2
>

2
>

2
>

2
>

2
>

2
>

2
>

2
>

53.3.

53.4.

53.5.

Status

All

Online

Online

Online

Online

Online

Online

Online

Online

Username

v Username

0000005983

0000233012

0000007288

0000233237

0000006774

0000006341

0000005996

0000226906

Type

All

Regular

Regular

Regular

Regular

Regular

Requilar

Regular

Regular

Package

v Package

Plan 1500 Users 25mbps
Plan 1500 Users 25mbps
Plan 1500 Users 25mbps
Plan 1500 Users 25mbps
Plan 4K Users Business Plan 10Mbps
Plan 1500 Users 25mbps
Plan 1500 Users 25mbps

Plan 1500 Users 25mbps

Figure 47. Online User

Start Time

Start Time

2023-10-19 14:40:24

2023-10-19 14:40:23

2023-10-19 14:38:28

2023-10-1914:38:27

2023-10-19 14:34:56

2023-10-19 14:34:33

2023-10-19 14:29.18

2023-10-19 14:25:22

Up Time

Up Time

40m

40m

40m

40m

43m

43m

0m1ls

55m

Up/Down Data

Up/Down Data

80.6 MB /267.82 1

12,92 MB / 274.71

1.23MB / 4.78 MB

11.54 MB / 37.06 b

28.95MB / 326.7 b

759.35 MB / 653.9

92.1 MB / 894.45 1

31.45 MB / 656.79

Choose the user for traffic display, click “Traffic” then window graph appears [Fig.14]

Choose the user for deletion, click “Delete” to delete user.

Confirmation Appear, click yes to complete the transaction

54. How to generate usage/session report?
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54.1. Go to “Reports”, then click “Usage/Session”

54.2. The “Find Usage/Session” window appears

Dashboard Reports Usage / Session

Find Usage / Session

Subscriber Username IP Address MAC Address
Date NAS Nas IP Address
2023-09-19 - 2023-10-19 Al -

© statistics

Figure 48. Find Usage/Session

Protocol
All

Terminate Cause

All

54.3. Input the required information of the user, then click “Search”

54.4. The history of usage/session table appears.
55. How to generate renewal?

55.1. Go to “Reports”, then click “Renewal”
55.2. The “Find Renewal” window appears
Dashboard -~ Reports = Renewal
Find Renewal

Date Zone Node Package

2023-10-19 - 2023-11- All - All v All

Figure 49. Find Renewal/Expired

55.3. Input the required information, then click “Search”

55.4. The list of information appears.
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56. How to generate overdue/disconnected users report?
56.1. Go to “Reports”. Then click” Subscriber due”

56.2. The “Find Subscriber due” window appears [Fig.75]

Find Subscriber Due

Subscriber Username Subscriber Group Zone

All - All

Figure 50. Find Subscriber Due
56.3. Input the require information, then click “Search”
56.4. The list of information appears
57. How to generate new subscriptions report?
57.1. Goto “Reports”. Then click” New Subscription”
57.2. The “Find New Subscription” window appears [Fig.76]
Dashboard - Reports ~ Mew Subscription

Find New Subscription

Date Package Zone Node

2023-09-19 - 2023-10- All v All v All

Figure 51. Find New Subscription
57.3. Input the require information, then click “Search”
57.4. The list of information appears
58. How to generate sales report?

58.1. Goto “Reports”. Then click” Sales”
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All

Subscriber Group

All



58.2. The “Find Sales” window appears

Find Sales
Date Package Subscriber Group Zone
2023-09-19 - 2023-1( Al - Al - Al
@ statistics
Total Sale (s) Paid Amount

Figure 52. Find Sales
58.3. Input the require information, then click “Search”
58.4. The list of information appears
59. How to generate collections report?
59.1. Goto “Reports”. Then click” Collections”

59.2. The “Find Collection” window appears

Find Collection

Date Subscriber Username Payment Mode

2023-09-19 - 2023-10-19 Type atleast first two characters Al

Figure 53. Find Collection
59.3. Input the require information, then click “Search”
59.4. The list of information appears
60. How to generate statement report?

60.1. Go to “Reports”. Then click” Statements”
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Node
All

Unpaid Amount

70

Comment

Invoice Status
All



60.2. The “Find Statement” window appears [Fig.79]
Find Statements

Date Comment Particulars Type Subscriber Username Payment Mode

2023-09-19- 2023-1( All - Al

Figure 54. Find Statement
60.3. Input the require information, then click “Search”
60.4. The list of information appears
61. How to generate online payment?
61.1. Goto “Reports”. Then click” Online Payments”

61.2. The “Find Online Payments” window appears

Find Online Payments

Date PG Name Subscriber Username Order Id Txn ID Status

2023-09-19 - 2023-1( All v Success -

Figure 55. Find Online Payments
61.3. Input the require information, then click “Search”
61.4. The list of information appears
62. How to generate message status report?
62.1. Go to “Reports”. Then click” Notifications”

62.2. The “Find Notification Message” window appears [Fig.81]
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Find Notification Message

Date Status Type To (Mobile No / Email) Title

2023-09-19 - 2023-10-19 All - All -

@ statistics

Figure 56. Find Message Status
62.3. Input the require information, then click “Search”

62.4. The list of information appears

80. How to generate Advance Recharge?
80. 1. Go to “Reports”, then click “Advance recharge”
80. 2. The find “Advance recharge” window appears

Dashbosrd - Reports - Advance Recharge
Find Advance Recharge

Date Package Zone Node Subscriber Usermname Subscriber Group

2023-09-19 - 2023-10-19 Al \ Al - Al . Al

Q) Search

80. 3. Input the require information, then click “Search”
80. 4. The list of information appears [Fig.80]

81. How to generate ‘Package History?’
81. 1. Go to “Reports” click “Package History”
81. 2. The “Find Package History” window appears

Dashboard - Reports - Package Wise Sales

Find Package History

Package Date Status Type
Al - 2023-09-19 - 2023-10-19 Pending, Success - Rechargs, Advance Recharge
Q, Search
@ statistics
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81. 3. Input the require information, then click “Search”
81. 4. The list of information appears [Fig.81]

82. How to generate “Unused IP?”

82. 1. Go to “Reports” click “Unused IP”
82. 2. The “Find Unused IP” window appears

Dashboard Reports Unused IP

Find Unused IP

Type IP Address
IPvd - MicroBiz_Pool -
0 statistics

82. 3. Input the require information, then click “Search”
82. 4. The list of information appears [Fig.82]

83. How to generate “Used IP?”

83. 1. Go to “Reports” click “Used IP”
83. 2. The “Find Used IP” window appears [Fig.83]

Dashboard - Reports - UszedIP

Find Used IP

Type IP Address
IPvd - MicroBiz_Pool -
@ statistics

83. 3. Input the require information, then click “Search”
83. 4. The list of information appears [Fig.83]

84. How to generate “Subscriber by Type”?

84. 1. Go to “Reports” click “Subscriber by Type”
84. 2. The “Find Subscriber by Type” window appears
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Dashboard - Reports - Subacriber By Type

Find Subscriber By Type
Type
Al - Q_ Search
@ statistics
Regular MAC Lease Voucher
0 0 0 0

84. 3. Input the require information, then click “Search”
84. 4. The list of information appears [Fig.84]

85. How to find Subscriber Wallet?
85. 1. Go to “Reports” click “Subscriber Wallet”
85. 2. The “Find Subscriber Wallet” window appears

Dashboard Reports Subscriber Wallet
Find Subscriber Wallet

Subscriber Username Subscriber Group Zone Node

Type atleast first two characters All - Al - Al

© statistics
85. 3. Input the require information, then click “Search”

85. 4. The list of information appears [Fig.85]

86. How to find “Subscriber Due”?
86. 1. Go to “Reports” click “Subscriber Due”
86. 2. The “Find Subscriber Due” window appears

Find Subscriber Due

Subscriber Username Subscriber Group Zone Node

Type atleast first two characters All - Al T Al N

Q, search
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86. 3. Input the require information, then click “Search”
86. 4. The list of information appears [Fig.86]

87. How to find “Subscriber e-KYC"?
87. 1. Go to “Reports” click “Subscriber e-KYC”
87. 2. The “Find Subscriber e-KYC” window appears

Dashboard Reports Subscriber e-KYC
Find Subscriber e-KYC

Subscriber Usermame Subscriber Group Zone Node

All - All - All

87. 3. Input the require information, then click “Search”
87. 4. The list of information appears [Fig.87]

88. How to Find “CPE Information”?
88. 1. Go to “Reports” click “CPE Information”
88. 2. The “Find CPE Information” window appears

Find CPE Information

Date Subscriber Username

2023-09-23 - 2023-1

87. 3. Input the require information, then click “Search”
87. 4. The list of information appears [Fig.88]

89. How to find “Additional Info?”

89. 1. Go to “Reports” click “Additional Info”
89. 2. The “Find Additional Info” window appears
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XVILI.

Find Additional Info

Date Subscriber Username

2023-09-23 - 2023-1

89. 3. Input the require information, then click “Search”
89. 4. The list of information appears [Fig.89]

CONFIGURATION NAVIGATION

How to “Edit Site Setting”?
1.1. Go to “Config”, click “Site”

1.2. The “Edit Site Setting” window appears
1.3. Input the required information

1.3.1.First Name — Site Name

Contains

1.3.2.Company Name — Administrator Company name

1.3.3.Site Domain- imbs.janitornetwork.com
1.3.4.Description — Company description
1.3.5.City — Company City

1.3.6.Email — Company Email

1.3.7.Contact — Company Contact number
1.3.8.Company Tagline — Company Tagline
1.3.9.Site Currency- Peso

1.3.10. Site Zone- Ph
1.3.11. Click update to save

2. How to “Edit Billing Setting”?

2.1. Go to “Config”, click “billing”

2.2. The ‘Edit Billing setting” windows appears click general
2.3. Input “site tax”

2.4. Default Grace Period (For Postpaid Recurring)- 10
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2.5. Default Deactivation Period (For Postpaid Recurring- 5
2.6. Default Check Last Invoices (For Postpaid Recurring)- 1
2.7. Default Subscriber Billing Profile- default

2.8. Default Subscriber Billing Type- prepaid

2.9. Tax Field — GST No

2.10. Site Tax Invoice Prefix- TX

2.11. Site Proforma Invoice Prefix- PF

2.12. Financial Month- October

2.13. Invoice Separator-/

2.14. Add Invoice terms & Conditions [Fig.90]

2.15. Click update to save

* Invoice Term & Conditions File-~ Edit~ Insert- View~- Format- Table- Tools -

Formats~ B [T
&F o
-B-©

-

i

Ll

.

i

Ll
il
il

a |
9
k4
|»

p Words: 0,

Figure 90. Edit Billing Setting
3. How to “Edit Billing Setting”?

3.1. Go to “Config”, click “KYC”

3.2. The ‘edit KYC setting” windows appear’

3.3. Manual Kyc level- Normal

3.4. Subscriber Mandatory Documents- ID, Proof of billing
3.5. KYC Alert

3.6. CAF Template- CAF 1

4. How to “Edit Notifications”?
4.1. Go to “Config”, click “Notifications”
4.2. The “edit general setting” windows appears
4.3. Days before expiration- 3
4.4. Days before due- 3
4.5. Daily data usage- 80
4.6. Weekly data usage expire- 80
4.7. Monthly Data usage Expire- 80
4.8. Total Data usage expire- 80
4.9. Click update to save
4.10. Go to “Mail”
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4.11. “Mail enabled” click update to save

4.12. Goto “SMS”

4.13. “SMS enabled” click update to save

4.14. Go to “Whatsapp”

4.15. “Whatsapp enable” click update to save

4.16. Goto “Telegram Bot”

4.17. “Telegram Bot enabled” click update to save
4.18. Go to “Push Notifications”

4.19. “Push notifications enabled” click to save [Fig.91]

Dashboard Config Mail Setting

Edit Mail Setting

Mail

+ Settings

* Mail Enabled
»

Figure 91. Edit Billing Setting
5. How to “Payment Gateway”?

5.1. Go to “Config”, click “Payments gateway”
5.2. The “Payments gateway” windows appears
5.3. Click “cashfree” click enabled

5.4. Click update to change

5.5. Click “razorpay” click enabled

5.6. Click update to chage

5.7. Click “Paypal” click enabled

5.8. Click update to save

5.9. Click “Paytm” click enabled

5.10. Click update to chage

5.11. Click “Instamojo” Click enabled

5.12. Click update to save

5.13. Click “paymaya” Click enabled

5.14. Click update to change

5.15. Click “payfast” click enabled

5.16. Click update to save

5.17. Click “CCAvenue” click enabled
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5.18. Click update to save
5.19. Click “Pastack’ click enable
5.20. Click update to save [Fig.92]

Payment Gateways

Cashfree

Razorpay

Paypal

PayUMoney

Paymaya
Payfast

CCAvenue

Figure 92. Edit Payment Gateway

5.21. Go to “Config”, click “Subcriber Portal”
5.22. Click “Select/Deselect all” and then update to save [Fig. 93.]

Dashboard Subscriber Portal

Subscriber Portal Permissions

Select All | DeSelect Al (& update

Search By Module:
Recharge / Topup s Recharge With Online / Wallet
Ledger n List n Online Transaction
Invoices s List s Print s Pay Invoice Online
Service History M vist

Figure 93. Subscriber Portal
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XVIII.

PERMISSIONS

How to add a role? (Administrator Credential Only)

6.1. Go to “Permission”, then click “Role”

6.2. The “Role/Log in Accounts” window appears, then click “Add Role” [Fig.82]

Dashboard Roles

Show10rows & Export (D column O Filter Search:

J # Role Name Description Created Date Created By Updated by

[J 300  Tech_Support DMCI TECH SUPPORT 2023-09-25 15:25:50 boyet-dmci@gmail.com boyet-dmci@gmail.com
D 334 Migration_Admin Migration_Admin 2023-10-23 1219117 boyet-dmci@gmail.com boyet-dmci@gmail.com
J 326 DMCI_Fairlane_PMO_STAFF DMCI PMO STAFF 2023-10-16 14:33:38 boyet-dmci@gmail.com boyet-dmci@gmail.com
D 318 DMCI_Fairlane_PMO PMO_Management 2023-10-10 15:33:29 boyet-dmci@gmail.com boyet-dmci@gmail.com
] 319 DMCI_Fairlane_Admin DMCI_Site_aAdmin 2023-10-1015:40:24 boyet-dmci@gmail.com boyet-dmci@gmail.com

Shrwinn 1 tn & nf R antriee

Figure 94. Role List

6.3. Input the required information on the “Create Role” window [Fig.79]
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Dashboard Roles Add Role

Add Role

* Role Name Role Name

Role Description Role Desc

Enabled o

B save
Figure 95. Create Role
6.3.1.Role Name —role identification name
6.3.2.Description — role description
6.4.Then click “Create” to create the role [Fig.79]
6.5.The “Edit Role” window appears

6.6.Enable/Disable the functions desired for a specific role on “Edit Role” window [Fig.80]
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Dashboard Roles Edit Role

Edit Role

£ General

& Update

* Role Name Tech_Support

Role Description DMCI TECH SUPPORT

Enabled ®

Pandambs —

Figure 96. Edit Role
6.7.Click “Update “to save the role.
7. How to edit arole?
7.1.Go to “Permission”, click “Role”
7.2. The “Role List” window appears, [Fig.78]
7.3. Choose the desired role, then click “Edit”
7.4. The “Edit Role” windows appear, perform the desired changes [Fig.84]
7.5. Click “Update” to save the changes
8. How to delete a role?
8.1.Go to “Permission”, click “Role”
8.2. The “Role List” window appears, [Fig.82]
8.3. Choose the desired role, then click “Delete”
8.4. The confirmation prompt will appear

8.5. Click “Ok” to delete the role
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8.5.1.Expiry Date-operator date of expiration

8.5.2.Billing Type — type of billing prepaid/postpaid

8.5.3.Role — operator role

8.5.4.Disable — enable/disable an operator

8.5.5.Allowed NAS — allowed NAS for the operator

8.5.6.Allowed Services/Plan — allowed services/plan for the operator

8.6. Click “Update” to save changes.

8.7. Click “Update” to save the changes
8.8. Click “Ok” to delete the role

9. How to add an employee? (Administrator/Operator Credential Only)
9.1. Go to “Permissions”, then click “Employee”

9.2. The “Log in accounts” window appears, click on “Add log in account” [Fig.87]

& Employee List 200
Show 10rows | (] & | Column Find.
u] » IF | iaecitame Fisthame Descrpton Emall Contact et Role Crestedty Croatedoate Action

o i e ycts e yuein . - negesie ance o [— 20420 18380 7t | m e |
o " quen ot Garcs aweer . . fr— [ry— [— oe0 120055 4 6o | 0 ok
o " cstonTne £ Fracten Customer sece Ttb = @ tegenate Custoner_servce egenate e [+ con | o ot |
o o estoTons ose Frncsco Customer Sevce T3t . [ro— [—r— [— w0301 113737 7 6 | m vk
= , S oy B, . . f— cunc [— romo117 13021 4 coc | ok
B ' P g . . . Jam—— opeate [— s 4 6o | 0 oo
o , s in . - [res— cerc [— o117 12395 [+ ca | o vt
o . P o . . [eo—" cenc [— T 7 oo | e |
o ; Techalsuppon o el support = @ Degenate Techvcan f— wvnan 12857 4 6o | 0 ok
o . etk " e . . agerate relnce cun [— 2201217 150753 4 co [ 0 e |

Showing 1 to 10 of 12 entries Previous . 2 Next

Figure 97. Log in accounts List

9.3. The “Create Log in Accounts” window appears [Fig.88]
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Dashboard Login Accounts Add Login Account

Add Login Account

* Fullname

* Email

* Usemame

* Mobile No

Description

Figure 98. Create Log in Accounts
9.4. Input the required information

9.4.1.Username — employee username
9.4.2.Password — employee password

9.4.3.First Name — employee first name
9.4.4.Description — employee description
9.4.5.Email- employee email
9.4.6.Contact — employee contact number
9.4.7.0perator —employee assigned operator
9.4.8.Role —employee role
9.5. Click “Create” to save the employee account
10. How to edit a log in accounts?
10.1. Go to “Permissions”, then click “Log in accounts”
10.2. The “Log in accounts” window appears [Fig.87]
10.3. Choose the employee for editing, click “Edit”
10.4. The “Edit Log in accounts” window appears [Fig.89]
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Dashboard Login Accounts

Edit Login Account

£ General

Edit Login Account

* Fullname IPTECH_TSR

* Email iptechcsr@gmail.com

* Usemame iptech_tsr

* Mobile No 00000000000

Figure 99. Edit Employee

10.5. Change the desired parameters

10.5.1.

10.5.2.

10.5.3.

10.5.4.

10.5.5.

10.5.6.

10.5.7.

Password — employee password
First Name — employee first name

Description — employee description

Email- employee email
Contact — employee contact number
Operator —employee assigned operator

Role — employee role

10.6. Click “Update” to save the changes.

11. How to delete an employee?

11.1. Go to “Permissions”, then click “Log in accounts”

11.2. The “Log in accounts” window appears [Fig.87]

11.3. Choose the employee to delete, click “Delete”
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11.4. The confirmation prompt appears

11.5. Click “Yes” to delete the employee account

XIX. ALERT

12. How to view the system alerts occurrence?
12.1. Go to “System”, then click “Alerts”

12.2.  The “Alerts List” window appears, with the list of alarms occurred [Fig.107]

Find Alerts 4—
Date
2023-10-19 - 2023-10-19 Q, search
Show10rows & Export  [I) Column Search:
Topic Subject Message Priority Created At

No data available in table

Showing 0 to 0 of 0 entries

Figure 100. Alerts List
12.3. Choose desired alert, then click “View”

12.4. The “Alert View” window appears with the details. [Fig.108]
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Find Alerts

Date

2023-10-19-2023-10-19

Show10rows &% Export [ Column Search:
Topic Subject Message Priority Created At
Mo data available in table
Showing 0 to 0 of 0 entries
Figure 101 . Alert View
12.5. The “Find Auth log” or “Event log” window appears [Fig.110]
Find Server Log
<] Authlog 2] AuditLog
Date Username IP Address Status NAS Message

2023-00-19 - 2023-1( Username IP Address Al M All - Mes

Figure 102. Find Auth Log and Event Log
12.6. Input the desired log parameters to search

12.7.  Click “Search” to list the corresponding logs as specified
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13. How to view User logs?
13.1. Go to “Reports”, then click “Logs”

13.2.  The “Find Auth log” or “CTS/NAT” window appears [Fig.111]

Find Subscriber Log

2] AppAuthlog 58] Radius Authlog & CTS/NAT
Date Subscriber Username IP Address Status NAS Message
2023-09-19 - 2023-1( Type atleast first twe P Address All - All - Message
Figure 103. Find Auth Log
13.3.  Input the desired log parameters to search

13.4.  Click “Search” to list the corresponding logs as specified
14. How to view incoming inquires/comments?
14.1.  Go to “Reports” then the “Alerts” window appears [Fig.112]

Find Alerts

Date

2023-10-19-2023-10-19

Show 10 rows & Export [ Column Search:

Topic Subject Message Priority Created At

No data available in table

Showing 0 to 0 of 0 entries

Figure 104. Alerts

14.2. The table list of inquires appears with corresponding information for reference
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XX. TOOLS

15. How to add Announcement?

15.1.
15.2.
15.3.
15.4.
15.5.
15.6.
15.7.
15.8.
15.9.

15.10.
15.11.
15.12.
15.13.

Dashboard

Go to “Tools”, then click “Announcement”
Select “Zone”

Select “Node”

Select “Subscriber”

Select “Channel”

Select “Subscriber group”

Select “Status”

Select “Announcement date”
Input “Title”

Input “Subject”

Input “message”

Input “Remarks”

Click “Add announcement to save”

Network Map

Oops! Something went wrong.

This page didn't load Google Maps correctly. See the JavaScript console for technical details.

Figure 105. Announcement
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Dashboard Network Map

INFORMATION

Online:

Offline:

Oops! Something went wrong.

This page didn't load Google Maps correctly. See the JavaScript console for technical details.

Figure 106. Network Map

16. How to view Network Map?
16.1. Goto “Tools”, then click “Network Map”
16.2.  The “Network Map” info windows appear.

XXI. About

17. How to view the software information?

17.1. Go to “About”
17.2. The “About” window appears with Company Logo and current version
17.3. To view available new product and feature, click “What’s New”
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XXIl.

FLOWCHART

G0 to Subsriber

List

|

e Account
Mumber ta find

:

Click Usermame

Read Total
Unpaid Amoun

Paid Amount

l

Unpaid Amount

Go to Services

Activate

End

Flowchart 1. For Reactivating or Reconnecting Subscriber Account
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Flowchart 2. Activating Subscriber Account
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Flowchart 3. Creating New Subscriber Account
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XXIII.

GLOSSARY

Term

Abbreviation
Account
Activate
Administrator

Alert

Android

Appliance

Application

Attribute
Backup
Bandwidth
Barangay

Block
Burst Mode

Burst Time
Cable

Cheque
Collection

Command

Definition
A shortened form of a word or phrase

Arecord or statement of financial expenditure and
receipts relating to a particular period or purpose

To make (something) active or operative.

A person responsible for running a business,
organization, etc.

A quick warn or notice

A mobile operating system

A device or piece of equipment designed to
perform a specific task

A computer software package that performs a
specific function directly for an end user

A piece of information which determines the
properties of a field or tag in a database or a string
of characters in a display

An extra copy of data from a computer

A range of frequencies within a given band, in
particular that used for transmitting signal

A small territorial and administrative district
forming the most local level of government

Make the movement or flow in a difficult or
impossible

Continuous high speed mode

Refers to the time required in milli seconds by a
process for its execution

A thick rope of wire or nonmetallic fiber, used for
contact or send a message to someone by
cablegram

A document that orders a bank to pay a specific
amount of money from a person

The action or process of collecting someone or
something

A directive to a computer program to perform a
specific task
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Comment

Concurrent

Configuration

Corresponding

Credential

Credit

Currency

Dashboard

Data

Deactivate

Delegation

Deposit

Directory

Disconnected

Document

Domain

Down Time

Email

A verbal or written remark expressing an opinion
or reaction

Existing, happening, or done at the same time

An arrangement of elements in a particular form,
figure, or combination or the arrangement or set-
up of the hardware and software that make up a
computer system

Analogous or equivalent in character, form, or
function; comparable

A qualification, achievement, personal quality, or
aspect of a person’s background, typically when
used to indicate that they are suitable for
something

An agreement to purchase a product or service
with the express promise to pay for it later

A system of money in general use in a particular
country

A visual display of all of your data

The quantities, characters, or symbols on which
operations are performed by a computer, being
stored and transmitted in the form of electrical
signals and recorded on magnetic , optical, or
mechanical recording media

Make inactive by disconnecting or destroying it

The act or process of delegating or being
delegated

A sum payable as a first installment on the
purchase of something or as a pledge of contract,
the balance being payable later

A book listing individuals or organizations
alphabetically or thematically with details such as
names, addresses and phone numbers

Having a connection broken

A piece of written, printed or electronic matter
that provides information or evidence or that
serves as an official record

An identification string that defines a realm of
administrative

Time during which a machine, especially a
computer, is out of action or unavailable for use
Messages distributed by electronics means from
onhe computer user to one or more recipients via a
network
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Expired

Feature
Financial

Flexible

Gateway

Generate

Graph

Hotspot

Identity

Information

Interface

Internet

Interval

Invoice

IP Address

IP Pool

Language

Lease

(of a document, authorization, or agreement)
cease to be valid, typically after a fixed period of
time

A distinctive attribute or aspect of something

The finances or financial situation of an
organization or individual

Capable of bending easily without breaking

A network node used in telecommunications that
connects two networks with different
transmission protocols together

Cause (something, especially an emotion or
situation) to arise or come about

A diagram showing the relation between variable
quantities, typically of two variables, each
measured along one of a pair of axes at right
angles

A physical location where people can access the
internet, typically using Wi-Fi, via a wireless local
area network (WLAN) with a router

The fact of being who or what a person or thing is

Facts provided or learned about something or
someone

A device or program enabling a user to
communicate with a computer or connect with
(another computer or piece of equipment) by an
interface

A vast network that connects computers all over
the world

An intervening time or space, or a pause or break
in activity

A time-stamped commercial document that
itemizes and records a transaction between a
buyer and a seller

A unique address that identifies a device on the
internet or a local network

A sequential range of IP Addresses within a certain
network

The principal method of human communication,
consisting of words used in a structured and
conventional way and conveyed by speech,
writing, or gesture

A contract by which one party conveys land,
property, services, etc. to another for a specified
time, usually in return for a periodic payment
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A permit from an authority to own or use
License something, do a particular thing, or carry on a

trade (especially in alcoholic beverages)

A symbol or other design adopted by an
Logo organization to identify its products, uniform,

vehicles, etc.
The process of dealing with or controlling things

Management
or people
Mandatory Required by law or rules; compulsory
Relating to or done with the hands. A book of
Manual instructions, especially for operating a machine
or learning a subject; a handbook
The systematic process of collecting, analyzing
o and using information to track a programme’s
Monitoring . I
progress toward reaching its objective and to
guide management decisions
Plans and direct the route or course of a ship,
Navigate aircraft, or other form of transportation,
especially by using instruments or maps
An arrangement of inter ing horizontal an
Network a' a ge ent of intersecting horizontal and
vertical lines
Occurrence The face or frequency of something happening
Online User A person — mcIudlf\g mtelhgent‘programs —that
uses computer or internet services
of a person) control the functioning of (a
Operate ( p ) g of
machine, process, or system)
Operator A person who operates equipment or a machine
Not having arrived, happened, or been done b
Overdue § arrived, Napp ’ Y
the expecting time
Use one’s authority to reject or cancel (a
. decision, view, etc.) or to interrupt the action of
Override . . . i
(an automatic device), typically in order to take
manual control
A numerical or other measurable factor forming
Parameter one of a set that defines a system or sets the
conditions of its operation
A string of characters that allows access to a
Password .
computer system or service
The action or process of paying someone or
Payment _ proce paying
something or of being paid
Pending Awaiting decision or settlement
Percentage A rate, number, or amount in each hundred
Permission Consent; authorization
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Pin

Policy

Portal

Preview

Print

Priority
Procedure
Product
Proforma
Programming
Prorate
Radius
Real-time
Recurring
Redirect

Registration

Renewal

Report

Roaming

Roll Back

A numerical code issued with a payment card
that is required to be entered to complete
various financial transaction

A course or principle of action adopted or
proposed by a government, party, business, or
individual

A doorway, gate, or other entrance, especially a
large and imposing one

An inspection of viewing of something before it is
bought or becomes generally known and
available

Produce (books, newspaper, magazines, etc.)
especially in large quantities, by a mechanical
process involving the transfer of text, images, or
designs to paper

A thing that is regarded as more important than
another

An established or official way of doing something

An article or substance that is manufactured or
refined for sale

Done or produced as a matter of form

The process or activity of writing computer
programs

Allocate distribute, or assess pro rata

A straight line from the center to the
circumference of a circle or sphere

The actual time during which a process or event
occurs

Occurring again periodically or repeatedly

Direct (something) to a new different place or
purpose

The action or process of registering or of being
registered

An instance of resuming an activity or state after
an interruption

A specific form of writing that is organized
around concisely identifying and examining
issues, events, or findings that have happened in
a physical sense, such as events that have
occurred within an organization

Moving about aimlessly or unsystematically,
especially over a wide area

The process of restoring a database or program
to a previously defined state, typically to recover
from an error
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Sales

Schedule
Server

Service History
Service Plan

Session

Setting

Slogan
Software

Statement

Static

Statistics

Subscriber

Tagline

Ticket

Timeout

Tracking

Traffic
Transaction

Transfer

The exchange of a commodity for money; the
action of selling something

A plan for carrying out a process or procedure,
giving lists of intended events and times

A person or thing that provides a service or
commodity

A record of the work repair or maintenance work
that has been carried out on a car and when

A contract to purchasers of products for an
additional fee

A meeting or period devoted to a particular
activity

The place or type of surroundings where
something is positioned or where an event takes
place

A short and striking or memorable phrase used in
advertising

The programs and other operating information
used by a computer

An official account of facts, views, or plans,
especially one for release to the media

Lacking in movement, action, or change,
especially in a way viewed as undesirable for
uninteresting

The practice or science of collecting and analyzing
numerical data in large quantities, especially for
the purpose of inferring proportions in a whole
from those in a representative sample

A person who receives a publication regularly by
paying in advance

A catchphrase or slogan, especially as used in
advertising, or the punchline of a joke

A piece of paper or small card that gives the
holder a certain right, especially to enter a place,
travel by public transport, or participate in an
event

Time for rest or recreation away from one’s usual
work or studies

The maintenance of a constant difference in
frequency between two or more connected
circuits or components

The messages or signals transmitted through a
communications system

An instance of buying or selling something; a
business deal

The movement of assets, funds, or ownership
rights from one place to another
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Up Rate

Up Time

Update

Usage
Username

Verification

Virtual Bank

Wallet

Window

Wireless

To improve the power output of (a machine, such
as an engine)

A measure of system reliability, expressed as the
percentage of time a machine, typically a
computer, has been working and available

Make (something) more modern or up to date

The action of using something or the fact of being
used

An identification used by a person with access to
a computer, network, or online service

The process of establishing the truth, accuracy, or
validity of something

A financial institution that handles all
transactions via the web, email, mobile check
deposit and ATM machines

A digital wallet are financial accounts that allow
users to store funds

A separate viewing area on a computer display
screen in a system that allows multiple viewing
areas as part of a graphical user interface

A term used to define telecommunication and
data transmission without wires

Table 3. Glossary
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